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Shoreline/Lowes EDI Overview (Spec 
4932)

This document details the setup and daily operation of EDI processes with Lowes for Proflex. It 
covers Stock and Special Order Sales. Transactions should be monitored daily to ensure timely 
response. Any questions or issues should be directed to support@dancik.com, who will route them 
appropriately.

Gentran Main Menu on page 295

Partners on page 296

Environment Control on page 296

Data Areas on page 297

SET-5 Cross-Reference Tables on page 297

Customer Preferences on page 299

EDICTL (EDI Control) on page 303

EDIPRT (EDI Print) on page 303

Daily Operation on page 303

Gentran Main Menu

Access the Gentran EDI software by typing GENTRAN on a command line and pressing ENTER. 
This takes you to the Gentran Main Menu. 

GENMAIN         IBM® Sterling Gentran:Server® for iSeries® 3.6               
                                                            System:   SCS400 
Select one of the following:                                                 
                                                                             
     1. Work with Partners                                                   
     2. Work with Application Definition                                     
     3. Mapping Menu                             (GENMAP)                    
     4. Communications Menu                      (GENCOM)                    
     5. Work with Standards                                                  
     6. Work with Environment Control                                        
                                                                             
     8. Audit Menu                               (GENAUD)                    
     9. Message Center Menu                      (GENMSG)                    
    10. Processing Menu                          (GENPRC)                    
    11. System Administration Menu               (GENSYS)                    
    12. Viewpoint Menu                           (GENVPT)                    
    13. File Tracking Menu                       (GENFILETRK)                
    14. Sterling Gentran:Server Search Index                                
                                                                       
More... 
Selection or command                                                         
===>                                                                         
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Partners

Option 1 - Work with Partners

A trading Partner ID has been created for Proflex.

• PROFLEX Sender ID: 12*8639379623

Two trading Partner IDs have been created for Lowes. 

• LOWES - SOS Receiver ID: 08*6135830001

• LOWES - STOCK Receiver ID: 01*006097142

Each Partner ID has a unique transaction set. 

• LOWES - SOS

— Inbound 850 Purchase Orders (LOWES850SO)

— Outbound 810 Invoices (LOWES810)

— Outbound 870 Order Status Updates (LOWES870)

810's are active with EDI. 850's & 870's are currently still sent via Webforms.

• LOWES - STOCK

— Inbound 850 Purchase Orders (LOWES850)

— Inbound 824 Application Advice (LOWES824)

— Outbound 810 Invoices (LOWES810)

— Outbound 856 Advance Shipping Notices (LOWES856)

All transactions should be active.

Environment Control

Option 6 - Work with Environment Control

Users that access Gentran menus or run batch EDI jobs should be entered here.
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The following profiles have been linked here.

Data Areas

Some system data areas contain Gentran / EDI settings.

• QS36F/GENINFO - Details libraries & subsystem, along with FTP indicator.

• QS36F/RUNEDI - Details EDI program that runs after Night Jobs.

SET-5 Cross-Reference Tables

From the Dancik menu system, select option SET-5 System Cross Reference Table File Maintenance

• EDI856SND - EDI 856 ASN SEND CONTROL
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Three-character Partner ID for Lowes Stock (LOW). YES means ASN job will be submitted 
daily.

• LOSFOB - LOWES FOB CROSS REFERENCE

Cross reference for Lowes - SOS FOB codes.

• LOSMISCSET - LOWES SPC ORD MISC SETTINGS

Setting to control the Price Variance tolerance. Any variance in price will cause order line error.

• LOSNA#S - LOWES NATIONAL ACCTS - SOS

Cross reference to determine the Lowes Billto account number for the SOS order.

• LOWCUST# - LOWES STORE XREF

Proflex Vendor ID for Lowes.

• LOWFOB - LOWES FOB CROSS REFERENCE

Cross reference for Lowes - Stock FOB codes.
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• LOWNA#S - LOWES NATIONAL ACCTS - STK

Cross reference to determine the Lowes Billto account number for the Stock order.

• LOWPRCMTX - LOWES PRICING MATRIX

Matrix to determine Lowes pricing codes for Stock and SOS sales by State.

Customer Preferences

From the Dancik menu system, select option FIL-38 Customer Preference Table Maintenance
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• Company Account 237688 - LOWE'S VENDOR ID 79436
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• F13 = Customer Items

Cross reference from Proflex item numbers to Lowes item numbers & descriptions.
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EDICTL (EDI Control)

From a command line, type EDICTL then press ENTER.

Inbound transactions are set here to control the processing and reporting options.

Purchase Orders are set to create a Pending Order reference.

EDIPRT (EDI Print)

From a command line, type EDIPRT then press ENTER.

Print devices are assigned here by transaction type. Edit reports are generated during transaction 
processing.

Daily Operation

This section details the flow of transactions and the responsibilities of Shoreline to monitor the EDI 
processes.
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Stock Order Processes

Stock orders are replenishment orders and would likely be in large quantities. They will be shipped 
either direct to store or to a regional distribution center (RDC). Upon shipment, an Advance Ship 
Notice (856) is required.

Inbound Purchase Orders

The stock order is transmitted as a Purchase Order 850.

Inbound Transactions can be seen in Gentran in the Communications Queue.

• Gentran

• 4. Communications Menu

• 1. Work with Communications

• Position to Profile ID......GTSFTP

• 16 = Inbound Queue

Transactions are shown by date in descending order, most recent first. Status codes show the 
transaction as either Received Normal (RN) or Processed In (PI). When status code is PI, the 
transaction has been processed into the Dancik system.

The Inbound Purchase Order process will generate a spooled file edit. These edits should be 
monitored to determine if there were any errors on the order.

To locate the spooled file edits, use the following command:

WRKSPLF SELECT(SUPPORT *ALL *ALL LOW_850_IN)

Select option 5 to display the report.
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If an order reference number is assigned, the pending order will be found on the unprocessed order 
screen (menu option ORD-17, CUS-16).

Select option I=Inquire to view the order details, or option X=Select to maintenance the order for 
processing.

Outbound Advance Ship Notices (ASN)

When a processed Lowes order has shipped, an Advanced Ship Notice (856) must be sent to let 
Lowes know the material is en route.

A scheduled job runs at 4:00pm daily to look for Lowes orders in Ship status - line items at status “S”.

If found, the ASN is created and sent to Lowes. A spooled file edit is also generated for this process.

To locate the spooled file edits, use the following command.

WRKSPLF SELECT(SUPPORT *ALL *ALL EDT856O2):

Outbound Transactions can be seen in Gentran in the Communications Queue.

• Gentran

• 4. Communications Menu

• 1. Work with Communications

• Position to Profile ID...... GTSFTP

• 15 = outbound Queue

Transactions are shown by date in descending order, most recent first. Status codes show the 
transaction as either Queued (Q) or Sent Normal (SN). When status code is SN, the transaction has 
been transmitted to the IBM/Sterling mailbox.

To resend an ASN on demand, use the following command: EXP856ASN3

Inbound Application Advice

If there are any problems with ASNs sent to Lowes, they will send back the 824 Application Advice.

This report will detail the problems on the ASN that should be corrected before resending.

To locate the spooled file edits, use the following command.

WRKSPLF SELECT(SUPPORT *ALL *ALL EDI_824_RP). 

Outbound Invoices



Page 306 of 384October 19, 2017

Shipped orders must be Invoiced either by status code or by order number. This creates a pending 
Invoice. During Night Jobs, the pending Invoices are processed and become actual invoices, relieving 
inventory. 

At the conclusion of Night Jobs, an EDI process will run to generate electronic invoices and transmit 
them to Lowes.

The Outbound Invoice process will generate a spooled file edit. These edits should be monitored to 
determine if there were any errors on the order.

To locate the spooled file edits, use the following command. *Note: user profile that runs Night Job 
process will the user profile linked to these spooled file edits.

WRKSPLF SELECT(CSABA *ALL *ALL EDI_OUTINV):

To resend an Invoice on demand, use the following command: EXP810IN2

Special Order Sales Processes

Special Order Sales are end-user customer orders and would likely be in small quantities. They will be 
shipped either direct to store or a residential address. Throughout the order life cycle, 870 Order 
Status updates are required.

Inbound Purchase Orders
Inbound 850 SOS orders are currently being done through Webforms.

Outbound Order Status Updates
Outbound 870 SOS Order Status updates are currently being done through Webforms.

Outbound Invoices
Shipped orders must be Invoiced either by status code or by order number. This creates a pending 
Invoice. During Night Jobs, the pending Invoices are processed and become actual invoices, relieving 
inventory. 

At the conclusion of Night Jobs, an EDI process will run to generate electronic invoices and transmit 
them to Lowes.

The Outbound Invoice process will generate a spooled file edit. These edits should be monitored to 
determine if there were any errors on the order.

To locate the spooled file edits, use the following command. *Note: user profile that runs Night Job 
process will the user profile linked to these spooled file edits.

WRKSPLF SELECT(CSABA *ALL *ALL EDI_OUTINV)

To resend an Invoice on demand, use the following command: EXP810IN2. 


