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Chapter 1 Overview

Decor 24 Menu on the iSeries on page 1-1

Browser Settings on page 1-2

Preparing for Decor 24 on page 1-2

Reporting on page 1-2

Decor 24 Menu on the iSeries 

The iSeries Decor 24 menu is comprised of three areas that effect different portions of the web page 
and functionality of the program. 

• Set-up Options - This area controls the global settings, user settings, presentation settings, and 
company and branch settings. Some of the things you can do in this area are: 

— Restrict user profiles from being able to order products. Essentially this sets Decor 24 up to be 
used to make inquiries only. 

— Enable manual inventory selection. Automatic Inventory selection, using Inventory Selection 
Optimizer (ISO) is the default. 

— Change the name and/or language of the default options

— Grant or restrict full product search capabilities

• Dynamic Content Options

Some of the things you can do in this area are: 

— Set-up links to multiple websites 

— Establish promotions 

— Build a help and tips system

— Make modifications to the appearance and functionality of the shopping cart feature

• Additional Options 

Some of the things you can do in this area are: 

— Establish the manufacturers that an account has access to

— Connect to parts of the Dancik Distribution system that impact on Decor 24

— Create e-mail messages and request forms
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Browser Settings

This application uses dynamic content to provide an interactive experience. To ensure the dynamic 
content operates as designed, follow these steps: 

1. On the your browser’s menu bar, click Tools.

2. Select Internet Options. On the window that appears, click the General tab.

3. In the Browsing History section, click Settings.

4. Select Every time I visit the web page.

Preparing for Decor 24

In order to maximize the potential use of Decor 24, and to make Decor 24 easy for your customers to 
use, ensure the product files on your core system are coded and described clearly. Decor 24 displays 
and accesses files from the following areas of your core system. 

• Classification Codes File - FIL 19

• Product Line File

• Price File - FIL 9

• Item File

• Customer Preferences File

• Manufacturer File

• Order Files

• Global Settings (D24 1) on page 2-1

• User Settings (D24 2) on page 2-25

• Presentation Settings (D24 3) on page 2-33

• Company/Branch Settings (D24 4) on page 2-59

Reporting

There are two options to gather information.

• The link http://yourdomain/netdata/D24STATS.mbr/D24ACCTSTATS.CSV (insert your box 
name in place of yourdomain) enables you to pull information such as how many customers hit 
the site per day, week, month or year.

The following information is extracted.

— Key - Based on the submission, (Account#, Branch#, User, or Company#)

— Year

— Month
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— Logins- number of login entries to D24.

— Spcls Op - number of hits to specials option

— Order Sts Opt - number of hits to Order Status option

— Searches - number of Searches performed

— Orders - ACTV- number of Orders that have been activated via “Complete Order”

— Orders - 24hr - number of Orders that have been placed on 24 hours hold via “Complete 
Order”

— Orders ACTV via OrdSts - number of Orders that have been activated via “Order Status” 
option

• Also, you can use Dancik core reports to gather information. All Decor 24/Online orders are 
submitted using the Operator initials of !!. You can run an X by Y report RPT 388 - “X By Y” 
Order Analysis Reports. In there, you will find the Operator Initials option. Selecting 
Operators Initials gives you the ability to filter only those orders with '!!'.
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Chapter 2 Set-up Options

“Global Settings (D24 1)” on page 2–1

“User Settings (D24 2)” on page 2–25

“Presentation Settings (D24 3)” on page 2–33

“Company/Branch Settings (D24 4)” on page 2–59

Global Settings (D24 1)
These settings affect DECOR 24 across all of the systems in your organization. It should be noted that 
users settings take precedence over global settings. 

“Screen 1” on page 2–2

“Screen 2” on page 2–4

“Screen 3” on page 2–6

“Screen 4” on page 2–9

“Screen 5” on page 2–16

“Screen 6” on page 2–19

“Screen 7” on page 2–21

“Screen 8” on page 2–22
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2 Set-up Options

Screen 1

Note: Within Global Settings, press F11 to move from screen to screen.

Field Description

Presentation Code

This code controls the appearance and functionality of the web 
pages. These codes can be used to make and save changes to text, 
headings, links, logos, etc. Each of your customers can be assigned 
a presentation code to save a DECOR 24 web page design 
specially for them. 

You can search through and select a listing of established 
presentation codes by entering a “?” in the field and pressing 
Enter.

Presentation Codes are among the most important concepts for 
effectively deploying Decor 24. Setting up and adding presentation 
codes is covered in detail in Presentation Settings (D24 3). 

Default Rolled Goods U/M
Enter a default unit of measure for rolled goods. This UM will be 
the first one displayed in the Order Entry drill down menu. The 
available options are SY, SF, and LF. 

Expiration Interval to Disable 
Session-Id (in minutes) 

Enter, in minutes, the time DECOR 24 will stay active when not 
being used. After the set time has elapsed, the DECOR 24 session 
will end and the user will have to log back in. 

If this setting is left blank, the Decor 24 session has to ended 
manually. 
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Handling Charge or Discount 
applied to ALL orders

Use this field to add or subtract a percentage from all orders placed 
on Decor24. 

To apply a discount, the percentage value MUST be a negative 
value (1.50-). So, when keying in value, use the Field-Minus key. 

Ignore Rolled Goods Inventory for 
Specials when Available 
Inventory is less than

Lets you set a minimum amount of inventory to be considered 
when performing a search. For example, enter 36 IN to set the 
minimum at 36 inches. 

Allow Order Entry Access

Enter a Y in this field if you want system users to be able to place 
orders. An N in this field disables Order Entry, but the user can still 
perform inquiries and other functions. 

Allow Multiple Sessions per User

When a user logs into and starts using Decor 24, the user name and 
a “session number” are validated by Decor 24. This combination 
of the validated user name and session number are required to use 
the Decor 24 web services. 

This setting allows users to be active in more than one Decor 24 
session. 

If the setting is activated: 

• User will be able to sign into multiple sessions using the 
same login.

• The shopping cart is user specific and is shared by all 
active sessions.

• The session that checks out will include all the items in the 
shopping cart when they check-out their order. 

• After check-out the shopping cart is empty in all other 
sessions. 

• If one session changes the default Account#, then all other 
open sessions will adhere to that change. The other 
sessions might need to refresh their views to see the 
change. 

• If the setting is not activated:

• Decor 24 will restrict users from signing in multiple 
sessions using the same User ID.

• Users of Decor 24 webservices are blocked from 
accessing the services if there is an active Decor 24 
session for that User ID. 

Orders to Omit from Order 
Status/Inquiry 
Ship Via Code
Order Type Code

Enter the Ship Via or order type codes that you do not want to 
display when performing inquiries. 

Field Description
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Screen 2

Note: The default is for all the settings to be activated. 

1. The settings on this screen allow you to further customize DECOR 24. 

The settings under at the top of the screen under the heading Decor 24 Options and Access 
Flags control access to the links and functions under the default heading “Main Topics” on the 
Decor 24 web application.

Note: The title “Main Options” can be changed via v2 Screen 1 of the Presentation Settings. 

2. The Specials feature provides a way for an operator to search inventory that has been coded as DI 
(discontinued) or SP (special) in your core system. The specials list can also include serial 
numbers that have been marked with special status codes.

In order for an item to appear as a “special” item the following must be present:

• The item has to have a policy code of DI or SP. 
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• The item must have inventory on hand.

• It must have a roll or serial number; and the serial number cannot be at a status of:

— L - Lost

— # - In suspense

— I - Being inspected

3. Decor 24 gives your customers a very powerful and advanced search feature. However, if your 
database of items is not consistently coded with color and pattern information the scope of 
inquiries can be limited. There are two search limitations you can employ. You can deny searches 
by color and pattern by entering a Y in the respective fields. The search feature is accessed via the 
Advanced Search link near the top of the window. If the settings, Deny Access to “Color” 
Search & Column and Deny Access to “Pattern” Search & Column are activated those search 
parameters will not display.

There are five item search/validation checks that the system performs to make an item accessible 
via a search.

• Validate that the item exists, is not flagged as deleted, and meets the search criteria entered by 
the user. 

• Validate that the Item falls within the Account -> Manufacturer Include/Omit selection. See 
menu D24 option 20. Account to Manufacturer Association (Includes/Omits)

• If the Item has a Discontinue Date greater than 0, and that Disc Date is less than the Current 
date, and the available inventory for the Item is less than or equal to 0, then this Item is 
considered discontinued and is not valid to use, and will not be viewed by the user.

• If the item’s pricing comes up with errors, or indicates that the product is not available for 
purchase by specific users then it will not be displayed to those users.

• Validate the Item's End-User Category falls within the E.U.C. Include/Omit Matrix (See 
menu D24 option 23. End-User Category Matrix).

4. When a search is performed in Decor 24, three areas are searched for matches: Category listing, 
Product Name, and Item. If the setting Suppress Category & Product Listings if no record 
matches found is set to “Y”, the Category and/or the Product listings will not appear on the 
search screen if there are no matches found. This can help eliminate on-screen clutter and 
confusion if you do not use the Category and Product Name features.
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Screen 3

This screen gives you the following customization flags. 

Flag Description 

Allow Display of Prices
Item prices display in a variety of places within Decor/24. Use this 
flag to allow/disallow the viewing of prices anywhere on 
Decor/24. 

Allow Display of 
Available 
Inventory/Serial# for 
Rolled Goods 

Entering an N in this field disables the use of manual inventory 
selection for rolled goods. When performing order entry, the 
Automatic Inventory Selection feature will engage. This features 
uses ISO technology to match requirements with available 
inventory. 

Allow Display of 
Available 
Inventory/Serial# for 
NonRolled

Entering an N in this field disables the use of manual inventory 
selection for nonrolled goods. When performing order entry, the 
Automatic Inventory Selection feature will engage. This feature 
uses ISO technology to match requirements with available 
inventory.
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Allow Display of Product 
Images

Use this flag to display an image of the product on the Item 
Information screen. If the item is not setup with an image record, 
then the default image is No Image Available. Customers who 
have purchased both Decor 24 and Image Builder Design Center 
will also receive the ability to (a) display product images within 
Decor 24, and (b) convert Image Builder Design Center selections 
into Decor 24 orders. Customers who purchase Decor 24, but not 
Image Builder Design Center can display product images in Decor 
24 if they (a) build their own product image database according to 
Dancik-provided specifications, or (b) contract with Dancik to 
build this database.

The figure below displays part of an Item Information screen with 
an image shown. 

Show Shopping Cart 
Error/Notification 
Messages

Dancik’s Inventory Selection Optimizer (ISO) automatically 
compares the item quantity requested with the quantity on hand 
and if there is a problem a message is displayed. If you flag this 
setting with a Y, the following message is a sample of what might 
appear. 

* NOTE * - Qty requested exceeds qty available in any one roll or 
shade. Please click [REPLACE] to review inventory details or 
leave selection unchanged and goods may be backordered at 
checkout.

Allow Manual Override 
of Request Date During 
Checkout

Setting this option to N, removes the area from Step 2 of the 
checkout process where an operator could override the 
request/ship date. This forces the system to use the system 
generated request date that is based on established truck route 
information. 

Allow Selection/Submit 
of Unprocessed Orders

Use this flag to allow/disallow users from activating unprocessed 
orders or orders that are in the checkout process. Flagging this 
field with a Y enables the Activate button during step 3 - Final 
Confirmation of the order process. This flag can be useful for a 
store owner who wants to check the accuracy of orders his sales 
people enter.

Show BackOrder Date

You can choose to always view back order dates, to never view 
back order dates, or to only view the dates if they are not 2/22/22. 
The 2/22/22 date represents that a firm back order date has yet to 
be determined. 

Flag Description 
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Allow Quantity Available 
to Appear in Search 
Results

If set to N, removes the Qty Available column from search results. 
If you do not want users to see your inventory quantities while 
searching, enter N. 

Allow “Load to Order 
Entry” opts in 
Product/Adv Search 
results

DECOR 24’s advanced search feature gives your customers the 
ability to search by several parameters including item name, color, 
and pattern. Once the search has been performed, the results 
appear on the screen. The user can add items to their shopping cart 
by simply selecting the item and clicking Load to Order Entry. If 
you want to disable this option and remove the Load to Order 
Entry button, set this flag to N. 

Allow “Load to Order 
Entry” options in 
Specials Search results 

DECOR 24 can search for items that have special pricing. Special 
prices are set in the Item and Promo Files and are updated while 
running night jobs. The user can add items to their shopping cart 
by simply selecting the item and clicking Load to Order Entry. If 
you want to disable this option set this flag to N. 

Initial Number of 
#Return Records value 

Controls the number of items that are displayed after a search. 
Searches may take longer if they are requested to include more 
records. 

Add “Order Placed 
Online By XXXXXXX” 
message line to order

If activated, adds the ordering person’s name to the order. The 
name is limited to nine characters. The name will not appear 
within Decor 24, but instead it appears within the core system as 
an F6 comment line. 

Flag Description 
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Screen 4
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Flag Description 

Show Item Comments 
field in Product 
Knowledge section

Show Item Packaging 
info in Product 
Knowledge section

If activated, these settings direct Decor 24 to show item comments and 
packaging as part of the Product Knowledge section of the Item Details 
page (accessed when you perform a search). 

These settings pull product knowledge information from the following 
files:

• Billto File (FIL 1) 

• Manufacturer File (FIL 4) 

• Product Line File (FIL 12) 

If there isn't any information in any of the three files listed above, 
nothing will show in these options; even if they are activated.

Show Item Comments 
field on search results, 
when “*” precedes

If an item has comments that begin with an “*” activating this flag 
ensures that those comments are displayed during a product search. 

Note: Item comments are entered via the Item File (FIL 1). If an 
asterisk (*) is entered in front of the first character in the 
comment, the comment flashes on the Order Entry, Inventory 
Inquiry, and Quick Quoter screens. 
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Show Stock Status on 
Checkout screen

Show Backorder 
Expected Date on 
Checkout screen

These settings allow you to decide whether or not you want the stock 
status or back order date shown on the checkout screen. 

Enable warning 
message for 
discontinued items

This setting allows you to display a message alerting your dealers that 
an item is discontinued and cannot be reordered. 

This allows discontinued items that have remaining stock to be included 
on an order while including a message informing the users of its 
discontinued status. 

The discontinued message displays on Product Search and Item 
Information windows.

Note: The Related Items button helps you find inventory similar to 
the discontinued item.

The Item Discontinued, No Backorders are Allowed message can be 
changed via Presentation screen 19. 

Offer “Must Ship 
Complete” Option on 
Order Header

Activating this field directs Decor 24 to install a check box field on the 
second checkout screen. 

Checking the Must Ship Complete box assigns the order an Order 
Handling code of 5 which means that all lines on the order must ship 
together. 

Flag Description 
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Enable insufficient 
inventory message

 Value to compare 
insufficient inventory

This message informs your dealers to call your Customer Service 
Representative to help locate additional stock instead of contacting a 
competitor. 

The system checks the inventory value for inventory that the user can 
see (based on warehouse matrix, serial status etc.). If the value of the 
inventory is equal to or less than the value entered here, a warning 
message is displayed, but the order can be still be placed. As opposed to 
placing back order.

Enable insufficient inventory message

Activating this setting causes a message to appear in the Product Search 
Results and Item Information screens when current inventory available 
is below a predefined threshold value. 

The default message issued is “Insufficient Inventory currently 
available, please contact Customer Service Representative to assist in 
locating stock for your needs.” It can be changed on Screen 19 of the 
Presentation Settings.

Note: The inventory dollar value (or threshold value) is entered in 
the “Value to compare insufficient inventory” field. 

The message alerts dealers to call into your customer service department 
where you can locate additional stock by several methods such as: 
borrowing from other dealers, moving stock from another warehouse, 
finding out when they really need the stock, look at arriving PO's, etc.      

Value to compare insufficient inventory 

The system checks the inventory value against the value of the item 
being searched for. If the value of the inventory is equal to or less than 
the value entered here, a warning message is displayed.                            

Inventory value is calculated as (base cost x available quantity). 

Flag Description 
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Always show Order 
Contact field on Order 
Header

Only show Order 
Contact on Order 
Header if “C” records 
exist

Limit user to selecting 
an existing Order 
Contact only

These settings allow you to control/assign the customer contact 
information on orders. 

Activate them as needed to:

• always show Order Contact information

• only show the order contacts if they exist

• Limit the user to only selecting an order contact from the drop down 
menu as opposed to manually entering one.

Order Contacts are displayed on the Order Status screen. 

Note: Order Contacts must be activated using the System Wide 
Setting “Option for Order Contacts”. Customer Contacts are 
created via the Type field of the Phone Number File. The 
Phone Number File is accessed via F10 on the Billto File 
(FIL 1). 

Flag Description 
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Product search sort 
order: (1) Main Search 
(2) Keyword Search

D24 gives you two search options. 

Main Search - This is a “position to” search which starts searching from 
the specified item number or description and reads in alphanumeric 
order from that point forward. 

Key Word - This search looks for a “string” anywhere in the item 
number, item description (both lines), color name and pattern name 
fields of a product. The Keyword search allows you to scan for character 
strings. 

• 1 (or if left blank) - Regular “position to” search happens first; 
followed by the Keyword search. This option, which is the default, 
looks for exactly what is keyed, anywhere in the product files.

• 2 - Keyword search is first; followed by regular search. This option 
searches on multiple words/phrases that begin the product 
description. This search is generally more powerful, as multiple 
words (or parts of words) can be keyed in any sequence. This search 
is only run when the primary search returns no results. 

Note: Search options can also be set at the user level via page 4 of 
the User Settings (D24). 

Show State(1), 
Province(2) or Both(3) 
on dropdown list

This option allows you to customize the entries contained in the 
State/Province drop down list on the Order Status Details screen. 

Flag Description 
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Allow Job Name / 
Customer PO# Promo 
re-pricing

This setting directs Decor 24 to check the Promotional Pricing File to 
see if a promotion has been created for either the Job Name or the PO#. 
If an entry does exist in the Promotion File for either the Job Name or 
the PO#, the pricing on the order may be changed to reflect the 
promotion. Also, the message “Promotional prices may have been found 
that affected unit price on your order lines.” is displayed during Step 3 
of the check out process. 

Note: The default message can be changed on screen 22 of the 
Presentation Settings. 

Show No Image 
Available message if no 
image is found?

 Directs the system to show the picture frame and the text “No Image 
Available” if an image has not been uploaded for an item.              

Images are uploaded in D24 via menu option Working with Images 
(D24 25)

Flag Description 
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Screen 5

Show Roll Status on 
Inventory Selection 
Screen

Activate this option to show serial status codes for rolled goods. If no 
serial status code available, keep current display of little “u” and little 
“o”. 

Serial number status codes are displayed when an item’s details are 
shown; like when showing search results. 

If no serial status code is available, status code “u” (unopened roll) or 
“o” (opened roll) is displayed. If a serial status code has been assigned, 
such as “D” in the example shown above, that serial status codes 
displays. 

Flag Description 
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Flag Description 

Set the display order of 
the search results tabs 
(use 1-4)

This setting allows you to resequence the order of the tabs on the item 
search results window. Enter a “1” in the tab you want to be the primary 
focus. Enter a “2” for the next tab and so forth.

Note: If the tab names on your Decor 24 are different, they were 
changed on screen 7 of the Presentation Settings (D24 3). 

The default order of the tabs is: Category, Product Line, Customer 
Preference, Item. By changing the display order of numbers.... 

...the tab sequence can be rearranged.

Note: If the Category and Product Line tabs are not displayed, the 
global setting “Suppress Category & Product Listings if no 
record matches found” is activated. 
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 Retain “Limit Invoiced 
Orders to the past __ 
days” setting

This setting retains the last entry made into the Limit Invoiced Orders to 
the past___days setting on the Order Status Window for processed 
orders.

Note: The default number of days is entered via the “Display Order 
Days” setting on the Company/Branch Settings (menu option 
D24 4). 

Display link/icon if a 
slab or block has an 
image

Decor 24 can display serial number images next to slab and bundle 
items. This can provide the added benefit of actually seeing the item 
along side the item’s description. 

Associated Files

Global Settings

The following settings on screen 3 of the Global settings have to be 
activated:

• Allow Display of Available Inventory/Serial# for NonRolled

• Allow Display of Product Images

Work with Images (Item Xref File) (D24 25) 

This file enables you to set up a cross reference of images to item and 
serial numbers. These images can then be used in any products that 
display images. 

Flag Description 
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Screen 6

This screen presents several options pertaining to generating price lists and the data that is displayed. 

Flag Description 

Allow User to Request a 
Price List

If activated, the Price List link appears on the left-hand side of Decor 24. 
This link allows your customers to request pricing information by 
Category, Manufacturer, or Price Class in a variety of formats. 

Show End User 
Category

Show Manufacturer

Show Product Line

Allow Output type of 
Excel (XLS)

Allow Output type of 
Portable Document 
Format (PDF)

Allow Output type of 
Comma-Separated 
Values (CSV)

Allow Output type of 
Extensible Markup 
Language (XML)

Allow Output type of 
Open in Web

If a Price List Option is not activated, it will not appear on the Request 
Price List screen.
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Show Effective Date for 
Current Price

Show Next Effective 
Date and Next Price

These settings, when activated, display multiple pricing. If these settings 
are not activated, prices on the price list are in effect for the entered 
effective date. Future prices that may not be affected by promotions or 
specials are not shown. 

A typical use of this feature could be to show current pricing based on 
promotions, specials, discounts, etc. and then show the expiry date and 
the price after the promotion ends. 

Show Effective Date for Current Price - Directs the system to include 
the Effective Date on the price list. The effective date is specified when 
the price list is requested. 

Show Next Effective Date and Next Price - Displays the price after the 
promotions, specials, and discounts, are over. 

An example spreadsheet with the Next Effective Date and Next Price 
information is shown below.

Note: A Next Price of 0.00 means that the Next Price is actually lower than the current price. 

Add Customer Name 
and Account Number to 
output titles

Including the account name as part of the price list file name helps you 
to organize multiple price list files. It also allows you to quickly identify 
and open the correct price list when there are several being generated. 

The following characters cause the link to the file not to work so they 
are stripped out of the name:

blanks, ", ', >, /, \, |, (, ), <, #, !, $, %, ¢, *, & 

For example, the name “Gary & Mike’s Floor Store (formerly Gary’s 
Floor Store)” would be rendered as 
“GaryMikesFloorStoreformerlyGarysFloorStore”.

Regardless of the format you run the Price List in (spreadsheet, PDF 
file, HTML, or XML), if you activate this setting the customer account 
name and number appear in the file name. 

Flag Description 
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Screen 7

These settings grant access to specific Dashboard Widgets.

The dashboard widgets allow you to quickly check the following:

• Processed Orders - this includes both open and invoiced orders. A running list of the last 250 
orders is displayed. 

• Unprocessed Orders - these are reference numbers not yet processed into orders (e.g.quotes 
and unconfirmed orders). A running list of 250 orders is displayed. 

• Scheduled Deliveries - these are orders that have ship vias codes other than will call “WC”. 
A running list of the last 250 orders is displayed. 

• Recently Viewed Items - these are items where the item information window has been 
accessed. A rolling list of the last 50 items viewed is displayed.

• Open Invoices - these are open AR invoices where the balance is not equal to zero.

Run Price List as a 
Hybrid

A Hybrid price list shows essentially the same information as a 
summary price list (the lowest price for whatever criteria you are 
running the price list against (i.e. price class or manufacturer)), but it 
also includes item pricing that is different than the summary price. 

Screens 16 and 17 of the Presentation Settings contain options that 
effect Hybrid Price lists. 

Flag Description 
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Screen 8

Flag Description 

Order Status Default Tab Sets the default tab to view either processed or unprocessed orders.

Order Status Default 
Sort Column (Processed 
Only)

Use this setting to select how the order status search results are 
displayed.
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Default Sort Column 
Sequence in 
Descending Order

Displays the results in Descending order based on the Sort Column 
selected above. In the example shown below, the sort column was set to 
Order Date and the Default Sort Column Sequence in Descending Order 
setting was activated. This allows for the newest orders to be displayed 
at the top. 

Leave search criteria in 
field, after search is 
submitted

Enter a “Y” to leave the search criteria in the search box after
conducting a search. 

Flag Description 
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Show U/M CT to SF 
Pricing

This setting automatically converts carton (CT) pricing to SF pricing. 
The following options are available:

• N = do not show SF price

• Y = show SF price 

• 3 = show new SF price with 3 decimal positions, but suppress 
3rd decimal display if value = 0. 

If activated, the conversion displays on the several Decor 24 screens. 

Associated Files
• Packaging File - is where you enter every unit of measure that 

an item quantity can be represented in, including weight. Both 
CT and SF must be set-up in the Packaging File. 

• Item File - The “No Break (NB)” item policy code is adhered to. 

Hide the B/O option, 
during Inventory 
Selection

Activating this option removes the ability to Back Order items either 
through automatic or manual inventory selection. 

Use single line order 
entry on Manual 
Inventory Selection

The default is add to multiple order lines to the shopping cart at the same 
time. Activate this setting to allow users to add lines individually to 
shopping cart. 

With the setting activated, the Add to Cart button displays underneath 
each line. 

Use Qty/UOM inputs for 
Minimum Acceptable 
Length

This setting converts the unit of measure for the Minimum Acceptable 
Length entry for rolled goods, which is usually in SY, into more 
warehouse friendly feet and inches format.                          

If this setting is activated, D24 automatically converts the Minimum 
Acceptable Length from SY to feet and inches. 

Flag Description 
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User Settings (D24 2)
These settings control the configuration and functionality of DECOR 24 on an individual user. User 
settings give you the flexibility to limit users to specific accounts and information. They have 
precedence over the global settings. 

• “F10 Listing - User Settings Report” on page 2–29

• “SuperUser Settings” on page 2–30

1. Access the User Profile Selection screen from the Decor/24 Setup Menu by entering a 2 in the 
Enter Desired Menu / Option# field and pressing Enter.

When you first access user settings, a screen appears that allows you to pick the user profile you 
want to work with. You can use F1 to add Decor 24 users.

The following table provides descriptions of the options and functions available on the User 
Profile Selection screen. 

Function Description

C=Copy Lets you copy a user’s settings and use them for another user. 

D=Delete Removes the selected user from the system. 

I=Inquiry Allows you to view, but not change a user’s settings. 
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2. The User Profile Selection screen shows you the user profiles that have been established and the 
settings for each one. To change or update a user profile, enter a U in the Opt field and press 
Enter. The first screen of user settings appears.

S=Send Msg

This option is set up to send a Welcome Message to new users or a 
Password Reminder message. 

Use this option, and screen 13 of the Presentation Settings, to 
customize messages to each user. To see the details behind a 
message, select it and press Enter.

Note: Text defaults for both the Welcome and Reminder 
messages are set using screen 13 of the Presentation 
Settings (D24 3). For more information, refer to page 2-
46.

U=Update

Lets you update a user’s settings (i.e., password, presentation code, 
default account, order entry allowed).

This access should be given out sparingly. 

X=SuperUser-Salesperson

Enables you to specify multiple salesperson numbers for user 
access. A profile can only be set-up using either the SuperUser 
Salesperson or Multiple Accounts option not both. These settings 
are covered in detail under F13 Function Key - Submitting Price 
Catalogs. 

Y=Superuser-Multiple 
Accounts

Enables you to specify multiple accounts for a user to have access 
to. 

F10=Listing

Produces a spreadsheet, that gathers user information from the 
Decor 24 User Settings (menu option D24 2) and the Billto File 
(FIL 1).

This function is covered in detail under Decor 24 User Settings 
Report.

Function Description
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Note: As highlighted on the screen below, the global settings are displayed to the right of the 
fields. Global settings are used whenever no value is entered for the user settings. 

The fields in the upper portion of the screen are unique to the User Settings file and are described 
in the table below. The four fields (starting with Presentation Code) on the bottom portion of the 
screen are the same as what is on screen one of the global settings. 

Field Description

User

User IDs should be set up for each operator. 

Important: These user IDs are used for Decor 24 only. They are 
not related to your IBM system user IDs. It is recommended that 
your Decor 24 user IDs and passwords never be the same as your 
IBM user IDs and passwords. 

Active Status

A Y entry enables the user to use DECOR 24. An N signifies that 
the user profile is no longer active. This can be useful when you 
don’t want to delete a profile but want to disable it for a limited 
time. 

Password 

Each profile should have a unique password. Use any combination 
of characters as long as it doesn’t exceed 10. 

Important: These passwords should be unique and difficult to 
guess. You do not want your customers or salespeople guessing 
other users passwords. 

Email

This is the default email address for the user. It is used throughout 
the system in places like the Welcome and Reminder screens and 
in sending price lists. 
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3. Press F11 to proceed to screens 2, 3, and 4 of the user settings. These settings are the same as the 
ones that comprise the respective screens of the global settings. 

Default Account# 

This field contains the default account number (from your core 
system’s Billto File) for the user. If the user is setup as a Super-
User, and has access to multiple accounts, this value will change to 
the account the user is currently working with. You can search all 
the current accounts by entering a “?” in the field and pressing 
Enter. 

Super-User Flag (*ALL)
By Co#/Salesperson#:
By Multiple Accts 

These three settings let you decide the level of account access this 
user will have. Only one of these settings can be flagged Y. If more 
than one is flagged Y an error message will display. 

Super-Users

Super-users have access to all the accounts on your system. If this 
profile is set up to be a super-user, a drop down list with selection 
capability appears on DECOR 24 as shown below. 

Co#/Salesperson#

You can limit user access by company and salesperson number. 

Multiple Accounts

Lets you choose which accounts to give a user access to. 

Default Warehouse

Leave this warehouse field blank if you want Decor 24 to use the 
account’s warehouse (from the Billto File) as the default 
warehouse. 

If this warehouse field is filled in, it is used as the default 
warehouse for this user throughout Decor 24, instead of the 
account’s Billto File warehouse.

Field Description
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F10 Listing - User Settings Report 

This report, which produces a spreadsheet, gathers user information from the Decor 24 User Settings 
(menu option D24 2) and the Billto File (FIL 1). 

The following information is included on the spreadsheet: 

From the Decor 24 User Settings

User Presentation Code Password D24 Default Whse DFT UOM

Default Account # D24 Email Address Super-Acct User Flags  
(all 3)

Last Accessed Date

 Last Accessed Time Account Status Handling Charge / 
Discount

From the Billto File

Full BILLTO address 
info

Allow OE Billto Phone Billto Salesperson

Billto Fax Billto Customer type Billto Price List Billto Region Code

Billto ABC Code Billto Branch

This report is accessed via the F10=Listing function on the initial screen of the User Settings File 
(D24 2). 
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The only screen in this process allows you to choose how to distribute the report. 

The Destination Folder is the IFS directory where you want the spreadsheet to be placed. Once the 
spreadsheet is generated and sent to this destination you can retrieve it via the Windows Explorer, if 
you are mapped to the folder. 

Note: If you do not enter a destination folder, you must enter an email address. If no destination 
folder is entered, a temporary one is created that is automatically deleted when the email is 
sent. 

Enter the email addresses of the person or people you want to receive the report. To access more 
lines, press the Page Down key.

A portion of the report is shown below. 

SuperUser Settings

Through the X=SuperUser-Salesperson and Y=SuperUser-Multiple Accounts settings you can 
grant or restrict users access to certain accounts or salesperson numbers. These settings are found on 
the User Profile Selection screen and work in conjunction with the Super-User Flag (*ALL), By 
Co#/Salesperson# and By Multiple Accts settings on the first screen of the User Settings. 

1. Access the User Profile Selection screen from the Decor/24 Setup Menu by entering a 2 in the 
Enter Desired Menu / Option# field and pressing Enter.
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2. The User Profile Selection screen appears. 

3. Select a user profile and enter an X to enter salesperson numbers or enter a Y to enter multiple 
accounts. The screen below is an example of setting up multiple accounts (the Y option).

4. Enter the accounts you want this user to have access to. 

Note: To bring up a customer search and selection box enter a “?” in the field and press 
Enter. 
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5. Press F6 to return to the User Profile Selection Screen. Any user profile that has multiple account 
access is highlighted. In the figure below, the user profile Oliver has multiple accounts 
established.

6. The process of setting up users to access multiple accounts based upon salesperson number is 
essentially the same as that for setting up multiple accounts. Instead of entering a Y in the Opt 
column, enter an X. When a user is assigned multiple accounts based upon salesperson, that user 
can access any account that includes that salesperson’s number in its Billto File record. Even 
though a user profile is configured to be a super user in both categories, there can only be one 
default setting. 
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The default settings are controlled on screen one of the user settings. The figure below displays 
the settings for the user profile Oliver.

Presentation Settings (D24 3)
These settings control the appearance and functionality of the DECOR 24 web pages. Some of the 
things you can do with these settings are: 

• Customize the logo that appears on the page

• Direct your users to the correct help and home links

• Change and customize the entries on the left side of the page

• Change the title of almost every link

• Change the titles on the search boxes 

• Customize the error and warning messages that appear during Decor 24 operation. 

Note: Version 2 of Decor 24 has some presentation settings that are specific to version 2. For 
more information refer to “Version 2 Parameter Settings” on page 2–53.

Each presentation screen addresses different areas of the Decor 24 web pages.

1. Access the presentation settings by entering an 03 in the Enter Desired Menu / Option# line on 
the Decor/24 Setup Menu. 

2. The first screen to appear presents you with all the codes on your system.

Note: Press F1 to add a new presentation code. 
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3. When you first start using Decor 24, the default presentation code will be 01 so let’s explore that 
presentation code. Enter a U in Opt column to the right of code 01 and press Enter. The first 
screen of the settings appear.

Screen 1

Screen 2

As delivered, Decor 24 gives you five function buttons on the left-hand side of the web page. Screen 2 
lets you change the titles of these buttons to fit your business model or internal language. 
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Note: You can remove many of these functions through the global or user settings.

Screen 3

The settings on this screen allow you to change the titles for different areas of Decor 24.
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A couple of the affected areas are shown below. 
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Screen 4

The top group of settings allow you to change the titles in the advanced search dialog box. With the 
middle group you can change the specials search box which is accessed by clicking Specials on the 
left hand side of the page. The last grouping lets you control the two headings that orders are grouped 
under to signify if they are complete or not. This information is displayed when Order Status is 
clicked. Unprocessed orders are orders that have not been processed into the open order file. Holds 
and quotes are examples of unprocessed orders. 

Note: In order to more fully understand where all the variable text is used, have Decor 24 running 
while you make these changes. After a change, press the “Refresh” button for either the 
frame (by clicking in the frame) or the entire page (by clicking Refresh on the browser 
header.).
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Screen 5

These settings give you control over the order headings used on the final step (step 3) of order 
confirmation.

The fields on Screen 5 are described below. 

Order Heading Field Description

Reference # This is the reference number assigned by your core system. 

P.O # The customer’s purchase order number.

Job Name 
The customer’s job name. It appears in the Job Name field of the 
core system header. 

Tag/Comment
Appears as line 1 of the core system. This setting functions as an 
overall sidemark for the order. 

Special Instructions Appears as miscellaneous lines in the core system order. 
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Shipto 

There are three ShipTo options that display during step 2 of the 
check out process: 

• Use Billing Address - Inserts address information from the 
Billto file. 

• New Shipping Address: When this option is selected the 
address has to be manually entered. 

• Shipping Addresses on File - These addresses are pulled from 
the Shipto File (FIL 15) for the account. If there are multiple 
shipping addresses, a selection box appears. 

Note: You can change the titles of the shipto options to reflect 
your business terminology. 

Changing the shipto address can also change the Request Date. 
This is due to a variety of factors including the difference in 
location, different shipping routes and runs. 

Ship Via

Determine the ship via code that is used. 

When Ship Vias are created via the Classification Codes File (FIL 
19), the field Is This Ship Via a Valid Choice for Remote-
Access Accounts? controls whether or not a ship via is displayed 
on applications such as Decor 24. If a Ship Via code has this field 
set to N, it will not be an option in the Ship Via drop down box. 
HOWEVER, the default Ship Via of the account you are working 
with in Decor 24 overrides the Is This Ship Via a Valid Choice 
for Remote-Access Accounts? setting. For example, if the Ship 
Via WC (usually will call), is set-up to not be used for remote 
access accounts (such as Decor 24), it will not display when you 
are searching for a Ship Via.UNLESS it is the default Ship Via 
assigned to the account you are placing an order for as assigned in 
the Billto File (FIL 1).

Request Date Appears as Request Date on the core system. 

Shipping Instructions Appears as miscellaneous lines in the core system order. 

Order Confirmation - Screen #3 Buttons 

Order Heading Field Description
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Screen 6

Activate
24-Hour Hold
Cancel Order
Edit Shipping Information

These settings allow you to change the Order Confirmation 
buttons at the top of the third page of the check out process.

Order Heading Field Description

Setting Description

Order Confirmation Field Headings

ShipTo Name
ShipTo Address 1
ShipTo Address 2
ShipTo City/State/Zip
Y= Transfer From XXX
N = OnBackOrder

Use these fields to retitle the fields on the Order Status - Details 
screen which is accessed by clicking on an order listed on the 
Order Status screen.

Order Completion Button Headings
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Screen 7

These settings allow you to change the components associated with search results. You can change the 
headings and/or the Load to Order Entry button at the top of the results. The default settings are 
shown below. 

Printer Friendly
Printer Friendly-no Prices

These two buttons produce an easy to read, easy to print version of 
the Order Summary. 

Item Information Screen Headings

Related Items Button text
Related Kit Items Button text
Add to Cart Button text
Additional Cuts

These buttons are on the Item Information screen. 

Setting Description
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Screen 8
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The automatic and manual inventory selection titles are displayed on the Item Detail Screen as 
shown below. 

You can let the system automatically select inventory via ISO, or you can make manual 
selections. 

Note: If the Manual Inventory Selection box does not appear, ensure the fields Allow Display 
of Available Inventory/Serial# for Rolled Goods and Allow Display of Available 
Inventory/Serial# for NonRolled on screen 3 of the user settings have been activated. 

Screen 9
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This screen lets you change some of the messages that are associated with order entry. The first 
message appears when there is not enough inventory to cover an order. This message should only 
appear on the Item Information screen if: 

• the setting to show the manual inventory selection area is on, and 

• there are no manual inventory selections to show, and

• the user is allowed Order Entry access.

The next three screens pertain to notes and error messages that appear via the shopping cart. Error 
messages appear in red and notes are blue. 

Screen 10
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This screen contains a notification and an error message that pertain to order entry. To change 
these messages, simply enter in the new one underneath the default text and press Enter. 

Note: Words shown prefixed with an (*) such as *SERIAL# are variables that you can insert 
anywhere in your message. The variable is replaced dynamically with the current 
value. 

Screen 11

The first message alerts your users that there is a better, less expensive way to order a rolled good 
item than how it was entered. The functionality behind this message uses ISO and its “Best Buy” 
philosophy. If there is a best buy for the quantity selected, a single line for the best buy roll is 
displayed showing the roll and cut price. 

The second message lets the operator know that the displayed warehouse has enough inventory to 
satisfy the order. 
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Screen 12

Both of these messages pertain to an item’s No Break policy. This control is established in the 
Item File (Option 2 on the File Maintenance menu) under the Policies field. If NB is entered into 
this field, then the item has a no break policy. 

Screen 13

These settings control the message sent via the “S” = Send Msg Option at the bottom of the User 
Settings File Maintenance screen and the Password Reminder. 
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Screen 14

Some of the titles that this screen affects are shown below. 
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Screen 15

Anytime a Price List is requested, regardless of the format (e.g., spreadsheet, posted to web, 
PDF), an email is generated and sent to the requestor. 

The options on this screen allow you to change the subject text of the email and add body text (the 
default is no body text).

Screen 16

These settings allow you to customize the format of the Price List PDF. Unless another IFS path is 
entered into these fields the Dancik default format is used.

Note: The PDF default is installed into your IFS when Décor 24 is updated. If this file becomes 
damaged or corrupted, this functionality will not work properly. 

These settings are for ADVANCED USERS who have knowledge of the following: 

• FOP - Apache FOP (Formatting Objects Processor) is a print formatter driven by XSL formatting 
objects (XSL-FO) and an output independent formatter. It is a Java application that reads a 
formatting object (FO) tree and renders the resulting pages to PDF output. 
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• XML - Extensible Markup Language is a general-purpose specification for creating custom 
markup languages. It is essentially a data dump until formatted into a readable document by 
XSLT. 

• XSLT - Extensible Stylesheet Language is used as a “stylesheet” to format the XML. If you are 
going to run the Hybrid Price List as a .PDF file or if you are going to post it to the web, you need 
to use the Dancik created default .XSLT file. This file takes what is essentially a data dump and 
formats it (i.e. adding headings). If you are running the price list as a .CSV or .XML file, a XSLT 
file is not required. 

Note: Dancik can develop a custom .XSLT file for a fee. 

• IFS - The IFS (integrated file system) is a part of OS/400 that supports stream input/output and 
storage management, similar to personal computer and UNIX operating systems, while providing 
an integrating structure over all information stored in your IBM server. It is very much like a 
directory on a PC.

Note: If you do not receive data after working with the advanced settings, check to ensure that 
the entry os400.awt.native=true is set-up in your System Properties Defaults. 

If you are not familiar/comfortable with all of the above applications, it is recommended that you do 
not try to change the PDF format. 

Note: To customize your PDF price list, contact Dancik’s Professional Services 
(profserv@dancik.com). 

The setting, IFS Path for Logo (PDF Only), defines where your logo is stored. You need to know how 
to navigate the IFS. Enter the directory path to the logo in this field. If no path is entered, no logo is 
displayed. 

Screens 17 and 18

These screens contain options that deal with the “Post to Web” option when requesting a price 
catalog. Unless another IFS path is entered into these fields the Dancik default format is used. 
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Note: The Post to Web default is installed into your IFS when Décor 24 is updated. If this file 
becomes damaged or corrupted, this functionality will not work properly.

All four of these settings are for ADVANCED USERS who have knowledge of the following: 

• XML - Extensible Markup Language is a general-purpose specification for creating custom 
markup languages. It is essentially a data dump until formatted into a readable document by 
XSLT. 

• XSLT - Extensible Stylesheet Language is used as a “stylesheet” to format the XML. 

• IFS - The IFS (integrated file system) is a part of OS/400 that supports stream input/output 
and storage management, similar to personal computer and UNIX operating systems, while 
providing an integrating structure over all information stored in your IBM server. It is very 
much like a directory on a PC. 

• HTML - Hyper Text Mark-up Language - the underlying code behind most webpages. 

If you are not familiar/comfortable with all of the above applications, it is recommended that you 
do not try to change the Post to Web Format format. 

Note: To customize your “Post to Web” price list, contact Dancik. 

The last two option directs the system where to place the unformatted XML files. The setting: IFS 
Path for “Post to Web” XML file (Default is: /home/www/d24/pricelist/) is for internal use. 
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The setting URL Prefix for Post to Web XML Link. Default value will be a combination of 
“Your Systems URL” from WEB menu option 100 appended with “/d24/pricelist/” on screen 
18 is the URL link that is emailed to your customers containing the Price List. 

These directories act as a holding place for the XML data. Whenever a user clicks on an XML 
file, it automatically gets formatted to a readable document via the XSLT stylesheet. 

Note: You can also use a third party application to convert the XML data. 

Screen 19 

This screen contains settings pertaining to Item Inventory. 

The Item discontinued message appears on the Product Search and Item Information windows. 
The Item Discontinued functionality has to be activated by the Global or User setting Enable 
warning message for discontinued items on screen 4 of the settings.
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The Insufficient Inventory message also appears on the Item Information window.

Note: The Insufficient Inventory functionality has to be activated via the Global or User 
setting Enable insufficient inventory message on screen 4 of the settings. 

Screens 20 and 21

These screens contains options that allow you to change text on the Decor 24 dashboard. 
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Screen 22 

This screen contains settings that relate to the message displayed if Promotional Pricing is used to 
reprice an order.

If activated by the Global/User setting Allow Job Name/Customer PO# Promo re-pricing, Decor 
24 checks the Promotional Pricing File to see if a promotion has been created for either the Job 
Name or the PO#. If an entry does exist in the Promotion File for either the Job Name or the PO#, 
the pricing on the order may be changed to reflect the promotion. 

Note: If the Promotional Pricing feature is activated via the Global or User setting, the 
promotional pricing message will always appear when using Decor 24. If you want to 
activate this feature but do not want the message to appear, enter <b> as a custom 
Promotional Pricing message. This overrides the default message with a blank 
message. 

The message “Promotional prices may have been found that affected unit price on your 
order lines.” is displayed during Step 3 of the check out process.

Version 2 Parameter Settings

These settings only apply to Version 2.0 of Decor 24.

Note: Note: Version 2 includes the use of web services and a new easy to use interface.
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To access these presentation settings, press F10 on the first screen of Presentation Settings.

Version 2 Screen1
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The first set of options allow you to change the top level options in Decor 24. 

The second set of settings relate to ordering inventory in single order mode. These titles are displayed 
on the Item Detail screen. 

The last options allow you to change the text on the buttons associated with the shopping cart and 
check out. 
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Version 2 Screen 2

These settings allow you to change the headings and titles on the top portion of an the invoice details. 

The invoice details are displayed when an invoice link is clicked. 
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Version 2 Screen 3

These settings allow you to change the titles/headings on the detail section (middle part) of an invoice.

Version 2 Screen 4
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The top settings allow you to change the text on the heading and messages at the bottom of the 
invoice. 

The last two settings allow you to change the link descriptions when looking at order statuses. Click 
the link to toggle between the Detail and Header view. 

Version 2 Screen 5
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Order Status Search Options and Labels - These options allow you to change the names that 
appear when the drop down arrow is clicked on the Search By box.

Order History Tab Titles - With the activation of a global or user setting the Unprocessed Tab on the 
Order Status window can be split into two new tabs: Held Orders and Activated Orders.

The defaults for the two new tabs are: Held Orders and Activated Orders.

Company/Branch Settings (D24 4)
These settings allow you to configure options for a specific branch within a company. With these 
settings, you can control the printing format of an order and where it gets printed. You can establish 
special inventory and product knowledge codes. The amount of time an order is displayed can also be 
controlled. 

1. On the main Decor 24 Setup menu, enter option 4 and press Enter. The next screen to appear lets 
you pick the company and branch that you are going to make the settings for.
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2. Enter a company and branch and press Enter. The current settings for the company and branch 
display. It is recommended that you complete this screen for every branch that has Decor 24 users.

3. In the Document to Print & Printer field, choose to print a picklist or to hold off printing. If H is 
selected, you need to process the order via option 15 - Manage Unconfirmed Dial-In Orders on 
the Customer Service menu. This is a way to let the customer/dealer think they have the ability to 
process the order but in reality you are the gatekeeper. 

4. The Inv. Status Specials Codes field displays serial number codes that are used for special list 
pricing. These codes are useful for identifying items that you want to sell. A special is coded in 
your core system as an item that contains policy codes of DI (discontinued) or SP (special) or a 
serial number that contains one of the inventory status specials codes. 

Note: Do not use the symbol “+”. This symbol is hard-coded into the program and any items 
at an “+” status automatically appear on the special pricing list. If the “+” symbol is 
being used for anything other than specials, that process should be reviewed or 
changed prior to using the Specials button on D24. If you not currently using Serial 
Status in the core system, you will need to go to SET 7 to set up serial status “+” for 
specials.

5. In the Product Knowledge Codes field, enter the codes you want the Decor 24 users to have 
access to. Product Knowledge codes are assigned in the F12 (Special Instructions) screen of the 
Manufacturer, Product Line, and Item files. Decor 24 only displays product knowledge 
information prefixed with these codes. 

6. The field Display Order Days controls how long Decor 24 displays an order. 

7. In the Item Policy Codes field, enter the codes you want the Decor 24 Specials option to access.

8. Decide if you want to Include Discontinued Items. Items are considered discontinued when:

• the actual date goes past the date entered in the Date Discontinued field on the Item Profile 
screen, or 

• the item has a policy code of DI on the Item Profile screen

• it has to have an onhand quantity of zero



2Set-up Options

2-61

9. The Related Warehouse field allows you to include the selection criteria for including items on a 
specials list from another warehouse. This can be useful when one warehouse services multiple 
branches. For example, if the RAL, CRY, and CHA branches are serviced by warehouse RL1, the 
selection criteria for creating a special lists for warehouse RL1 is also used if it is entered into this 
field. 

10. The function keys can be used to connect to different parts of the system, and display different 
functions. 

• F15 = Warehouse Matrix - Connects to the Warehouse Matrix File Entry screen. The 
Warehouse Matrix File is used to establish the sequence that warehouses are displayed on the 
Serial Number and Roll Search Screens. An optional entry is made for each warehouse, 
notating which other warehouses should be displayed and in what sequence. 

Note: This warehouse matrix is separate from your core system’s warehouse matrix file. 
Therefore, you may have a different matrix for Decor 24 users than your internal 
operations. 

• F16=Order Status - Connects to the Order & Serial# Status File Maintenance file. This file 
enables you to enter the wording displayed on Decor 24 for each order status code. For 
example: O = open, B = back order, X = picked, S = shipped, etc. Decor 24 displays an 
overall status for every order (if all lines on an order are at the same status), and a status for 
each line item. 

• F24=EUC Matrix - Connects to the Decor 24 End User Category File. This file enables you to 
exclude end user category codes. End user categories are groups of products similar to cost 
centers. These categories and their codes also reside on the server to be displayed to the user 
as the category list. End user category codes are entered on the list price record of the Price 
File. The user is unable to access any stock he is not authorized to see or sell. For example, 
Customer Price Lists can use the end user category as a parameter. You can request price lists 
for specified end user categories. They can also be sorted by the end user category. By 
omitting a price class record from all end user categories, you can block customers from 
seeing that record on price lists and Decor 24 screens. This process can be useful for samples, 
off goods, and other records you want omitted from your customer price lists and screens. 
Enter only the end user category in price records that you want to include on price lists or 
customer Decor 24 screens. End user categories need only to be entered on the LP records of 
the Price File. 

Note: Within Decor, you cannot display a listing of items that do not have a EUC Matrix 
established. Furthermore, you cannot display items that do not use price classes. You 
must the core system to perform these functions. 
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Chapter 3 Dynamic Content Options 

These options allow you to add and customize features on the left -hand side of the main Decor 24 
web page. With these options you can control the promotions your customers see and the help topics 
that are available. You can also add an unlimited number of web links and/or text based options. 

For ease of use, all the options use the same implementation process. This chapter introduces each 
Dynamic Option then describes the process of adding new elements and updating existing ones. Also 
addressed is how to include or omit specific customers from viewing options within Decor 24. 

Dynamic content options can be enabled or disabled based upon brands, marketing programs, 
displays, and presentation codes. 

Note: If you are having problems accessing a information (i.e. website or promotions) from any of 
the Dynamic Content Options, set the Omit D24 form Parameters field (accessed via the 
Maintenance or Addition screens of each option) to Y. This stops D24 from appending 
parameters/characters to the address making it invalid. 

“Promotions (D24 10)” on page 3–1

“Customizing Help (D24 11)” on page 3–4

“Additional Main Options (D24 12)” on page 3–6

“Additional Cart Options (D24 13)” on page 3–9

“Third (D24 14), Fourth (D24 15) and Fifth Set (D24 16) Options” on page 3–9

Promotions (D24 10)
This area is used to display promotions sponsored by your company and directed toward your 
customers. Promotions consist of descriptions (internal and web), an active status flag, beginning and 
ending dates, and display details. All promotions contain inclusion and omission capabilities to 
maintain viewing control. 

1. From the main Decor 24 menu select option 10 and press Enter. The Promotions Screen appears.

2. The promotions that are established on your system are displayed and described. All the 
information on this screen is user defined and is created using the F1 function key and kept 
current via the update (U) option. To add a new promotion press F1. The Promotion Creation 
screen appears.
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3. Assign the new promotion a key number via the Key# field. This required number is used to track 
and reference the new promotion. The Key# is also used to sequence your promotion on the 
Promotions Screen which is where all your promotions are displayed. 

4. Indicate whether the promotion is active or not in the Active Status field. This field can be useful 
to discontinue a promotion for a limited time and then reactivate it for later use. If the status is set 
to N, the promotion will not show in Decor 24. 

Note: Make sure the Active Status and the date range coincide. For example, in most cases 
there shouldn’t be a promotion with an active status that has an expired date range.

The Active Status field and the Y=I/O option on the initial promotions screen control whether the 
promotion link appears in the left-hand frame of the online D24. If a promotion is flagged as 
inactive and does not have any “Includes” (other parts of the system such as branches, marketing 
programs, tied to it), the promotion will not display when the Promotion link is clicked. If all your 
promotions fall in this category the Promotion link does not display. 

Note: To check to see if a promotion has “Includes” assigned to it, use the Y=I/O option on 
the initial Promotion listing. For more information, refer to “Including or Omitting 
Promotions” on page 3–3. 

5. There are two descriptions that can be assigned to the new promotion. 

• Internal Description - This is the one that displays on the Promotions Screen of this 
program. 

• Description for Web - This is the description displayed on Decor 24. You can press F9 to 
access more entry lines. 
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6. If you are having problems accessing a information (i.e. website or promotions) from the 
Additional options portion of D24, set the Omit D24 form Parameters field to Y. This stops D24 
from adding additional information to the web address and allows access to the information. 

7. The actual text or link is added by pressing F10=URL/TEXT. The figure below displays a sample 
of HTML manually entered via the T option. This option can be used if a link doesn’t already 
exist. In order to use this option, you must know how to write HTML.

What actually appears on Decor 24

8. To display the promotional information within the Decor 24 web page, enter an N in the Open in 
New Window field. Entering a Y directs the information to a separate pop-up window. 

9. Set the Date Range to Display. The promotion will not display unless it falls within the 
beginning and ending dates. 

10. Press Enter. The new promotion will be added to the Promotions Screen. 

Including or Omitting Promotions

In many cases, you may want to include or omit promotional information from appearing on Decor 24 
based on who the user is. This function is accomplished via the Y=I/O function on the Promotions 
Screen. This option also works in conjunction with the Active Status flag to control whether or not the 
Promotion link appears. 

Note: The Y=I/O functionality is common throughout the dynamic content settings. 

1. On the Promotion Screen, enter a Y in the Opt column next to the promotion you want to update. 
Press Enter. The Include/Omit box appears. 

Note: If there are any current Includes or Omits for the highlighted category, they will display 
on the bottom portion of the screen. 
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2. Select the category you want to work with by clicking it. The system will ask you if you want to 
work with includes or omits. 

3. Click Includes to grant access to a promotion or Omits to deny access. The following figure 
displays the Inclusion screen.

4. Enter the presentation code numbers where you want the promotion to display. To obtain a 
complete listing of all available presentation codes, enter a ? and press Enter. 

Note: If no presentation codes are shown, all the presentation codes have access to the 
promotion. An Include Screen is interpreted as “only those entries” can access the 
promotion. An Omit screen is interpreted as “all entries except these” can access the 
promotions. 

Customizing Help (D24 11)
You can tailor the Decor 24 help system to your specific application and customers questions. You can 
also use the help system to set-up tips and advice. The content of a help record consist of a key, a 
header and the detail lines. Based on your directions, Decor 24 automatically loads help records into a 
point and click view. 
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1. Select option 11 - Help from the main Decor 24 Set-up menu. The initial Help screen appears.

These are the internal descriptions for the help topics that will appear when an operator clicks 
Help in Decor 24. These help topics were submitted by actual Decor 24 users and may not be 
appropriate for you. It is recommended that you review and alter these topics as needed. 

Note: The How Dsp?, BegDate, and EndDate fields are not active in the help program and 
will always display TEXT and 0/00/00. 

2. To add a new help topic press F1. The Help Creation screen appears.

3. Enter a Key#. This is a required tracking and reference number. It can be any combination of 
alphanumeric characters. The initial Help Maintenance screen is sequenced by the key#. 

4. Enter a Y or N in the Active Status field. If a help topic is flagged as inactive it will not display on 
Decor 24. 

5. Enter an Internal Description. This is the description that appears on the Initial Help screen. 

6. Enter a Help Header. This is what the operator will see when he/she clicks Help while using 
Decor 24. 
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7. If you are having problems accessing a information (i.e. website or promotions) from the 
Additional options portion of D24, set the Omit D24 form Parameters field to Y. This stops D24 
from adding additional information to the web address and allows access to the information. 

8. To add text to the help title you just created, press F10. The Help Detail screen appears. Add help 
text as needed. The text that is added here is what an operator will see when they click on the new 
help topic.

9. Press F6 to return to the Help Creation screen. Then press Enter to add the new help title to Decor 
24. 

Note: After the help detail lines have been created, they can be accessed and updated by 
entering a Z in the appropriate Opt column of the Help Maintenance screen. 

Including or Omitting Help Topics 

You can choose the help topics viewed by different customers. This can come in handy if one of your 
customers uses a different language, or one of your customers deals in a only one kind of material, or 
for marketing programs. 

The functionality of including and/or omitting help topics is the same as for promotions. Refer to 
“Including or Omitting Promotions” on page 3–3 for information on this feature. 

Additional Main Options (D24 12)
This program gives you the ability to add links and information under the Main Options heading. 
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1. From the Decor 24 set-up menu, select option 12 -Additional Main Options. A screen appears that 
lists all the previously established options.

Note: The BegDate and EndDate fields are not used in this program and will always display 
0/00/00.

2. Press F1 to add a new option. The New Main Option screen appears.

3. Assign the new option a key number via the Key# field. This required reference number is used to 
track the option. The list of additional options is sequenced by the key#. 

4. Indicate whether the option is active or not in the Active Status field. This field can be useful to 
discontinue an option for a limited time and then reactivate it for later use. If the status is set to N, 
the promotion will not show in Decor 24. 

5. There are two descriptions that can be assigned to the new option. 
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• Internal Description - This is the description that displays on the Other Main Options screen.

• Description for Web - This is the description displayed on Decor 24. You can press F9 to 
access more entry lines. 

6. If you are having problems accessing a information (i.e. website or promotions) from the 
Additional options portion of D24, set the Omit D24 form Parameters field to Y. This stops D24 
from adding additional information to the web address and allows access to the information. 

7. The actual text or link is added by pressing F10=URL/TEXT. The figure below displays a URL 
link to Decor 24.

8. Press Enter to allow the message to confirm the new link and then press F6 to return to the New 
Main Option Screen. 

9. To display the promotional information within the main frame of the Decor 24 web page, enter an 
N in the Open in New Window field. Entering a Y directs the information into a separate pop-up 
window. 

10. Press Enter. Your new option will be added to the Other Main Options screen. The figure below 
shows Decor 24 before adding the new option and after. 

Including or Omitting Main Options 

The main topics displayed to your customers are based upon a customer’s branch, marketing 
programs, display settings, or presentation codes. The functionality of including and/or omitting 
additional options and help topics is the same as for promotions. Use the Y option. Refer to Including 
or Omitting Promotions for information on this feature.
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Additional Cart Options (D24 13)
This feature enables you to add options to the second grouping of Decor 24 options. These options 
appear in the left frame of Decor 24, just under the main options. As a default, the existing options, 
View Shopping Cart, Checkout, View Cart Archive, are related to the shopping cart. You can add 
more links associated with the shopping cart, or you can add links that connect to other facets of your 
business.

The functionality of adding and/or updating an additional cart option is the same as for adding a new 
promotion. Refer to Promotions (D24 10) for instructions on this process. Furthermore, the process 
for including or omitting a cart option is the same as for promotions. Refer to Including or Omitting 
Promotions for information on this feature. 

Third (D24 14), Fourth (D24 15) and Fifth 
Set (D24 16) Options 

There are three more groupings of options, third set, fourth set, and fifth set. These options group 
appear in the left frame of Decor 24 under the cart options. You can use these additional options to 
group like items. For example, you can use the third set to list manufacturer’s links, the fourth set can 
be used to load price lists, and the fifth set can be used for miscellaneous web links.

Note: You can add as many links as you want in any of the option groupings. The operators can 
use the scroll bar to access all of them. 

The following figure shows the three sets of additional options.

The functionality of adding and/or updating additional options is the same all three of these options. 
The fourth set of options (D24 15) deals with price list options, but the functionality for adding or 
removing the options from the web app are the same as D24 14 and 16. 

Note: By effectively deploying dynamic content options, you can display only the options that 
relate to each specific customer while maintaining a single website that serves them all. 
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1. Access a set of options. In this example, we are working with the third set options (DSU 14). All 
the information on this screen is user defined and is created using the F1 function key and kept 
current via the update (U) option.

2. To add a new option press F1. The Dynamic Content File Maintenance screen appears.

3. Assign the new option a key number via the Key# field. This required number is used to track and 
reference the new option. The key number is also used to sequence the option on the D24 web 
application. The lower the key number the higher is appears in the web window. 
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4. Indicate whether the option is active or not in the Active Status field. This field can be useful to 
discontinue an option for a limited time and then reactivate it for later use. If the status is set to N, 
the option will not show in Decor 24. 

Note: Make sure the Active Status and the date range coincide. For example, in most cases 
there should not be an option with an active status that has an expired date range.

The Active Status field and the Y=I/O option on the initial option screen control whether the 
option link appears in the left-hand frame of the online D24. If an option is flagged as inactive and 
does not have any “Includes” (other parts of the system such as branches, marketing programs, 
tied to it), the option will not display. 

Note: To check to see if a option has “Includes” assigned to it, use the Y=I/O option on the 
initial option listing. For more information, refer to Including or Omitting Options. 

5. There are two descriptions that can be assigned to the new option. 

• Internal Description - This is the one that displays on the initial options screen. 

• Description for Web - This is the description displayed on Decor 24. You can press F9 to 
access more entry lines. 

6. Decide how you want to the option to display by using the How Will Content Load setting. If you 
want the option to present a message to your customer (like a price or item update), use the “T” 
option. Use the “U” option to access another website. 

The actual text or link is added by pressing F10=URL/TEXT. This option can be used if a link 
doesn’t already exist. In order to use this option, you must know how to write HTML.

7. The Open in New Window setting lets you display the option’s information (whether it be text or 
another website) within the Decor 24 web page or in a separate pop-up window. 

8. If you are having problems accessing information (i.e. website or promotions) from the 
Additional options portion of D24, set the Omit D24 form Parameters field to Y. This stops D24 
from adding additional information to the web address and allows access to the information.

Including or Omitting Options

In many cases, you may want to include or omit options from appearing on Decor 24 based on who 
the user is. This function is accomplished via the Y=I/O function on the Initial Options screen. This 
option also works in conjunction with the Active Status flag to control whether or not the option link 
appears. 

1. On the Initial Options screen (Dynamic Content File Maintenance), enter a Y in the Opt column 
next to the option you want to update. Press Enter. The Include/Omit box appears. 

Note: If there are any current Includes or Omits for the highlighted category, they are display 
on the bottom portion of the screen. 

2. Select the category you want to work with by clicking it. The system then asks you if you want to 
work with includes or omits. 
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3. Click Includes to grant access to a promotion or Omits to deny access. The following figure 
displays the Inclusion screen.

4. Enter the presentation code numbers where you want the option to display. To obtain a complete 
listing of all available presentation codes, enter a “?” and press Enter. 

Note: If no presentation codes are shown, all the presentation codes have access to the 
option. An Include Screen is interpreted as “only those entries” can access the 
promotion. An Omit screen is interpreted as “all entries except these” can access the 
promotions. 

Interactions with Other Parts of the System

D24 14 Third Set Options - Interacts with Create “Submit Request” URLs (D24 24) to allow you to 
generate e-mail messages and requests for information. For example, you can establish e-mails to 
perform normal business interactions such as a request for proof of delivery or a delivery 
confirmation. 

Note: For more information, refer to Create Submit Request URLs (D24 24).
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Chapter 4  Additional Options

This set of options provide functions that are not visible to a Decor 24 operator, but can have a big 
impact.

• The first option Account to Mfgr Association (I/O) (D24 20) lets you make associations between 
accounts and manufacturers. 

• The next three Warehouse Matrix (D24 21), Order Status (D24 22), and End-User Category 
Matrix (D24 23) connect to programs in Dancik Distribution that can impact Decor 24.

• The option Create Submit Request URLs (D24 24) enables you to establish e-mail capabilities 
that Decor 24 users can use to request information, place orders, or make inquiries. 

• Option 25 - Working with Images (D24 25) allows you to maintain existing images and add new 
news into Decor 24. These are the images that appear when you click View Product Image within 
the application. 

• Option 26 - Work with Web Application URLs (D24 26) - This option contains the URLS that, 
when selected, automatically open your browser and take the user directly to the correct website. 
For Dancik’s web based applications (i.e., Decor 24, Sample Tracker), you can access and modify 
the initial URL.

• Option 27 - Item Include/Omit (D24 27) provides the ability to customize search results. 

• Use option 28 - I/O for End User Category (D24 28) to control the information included or 
omitted in the price list for each account.

• Option 29 - Promo Include/Omit Entry (D24 29) allows you to control the promotion 
information. 

• Option 30 - Include/Omit Manufacturers from Price List - D24 30 allows you to include or omit 
manufacturers from a price list. 

Account to Mfgr Association (I/O) (D24 20)
With this option you can choose to either include or omit manufacturers within an account. 

1. From the main Decor 24 set-up menu, select option 20 - Account to Mfgr Association (I/O) and 
press Enter. The next screen that appears lists all the accounts established on your system.

2. Select an account by putting an X in the appropriate Opt column. There are two possible screens 
that can display. 
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• If the selected account has already been configured to include or omit manufacturers, the 
screen that appears allows you to update account and manufacturer associations.

The manufacturers that have been included or omitted for this account are displayed. Make 
updates as necessary. 

Note: An account can only have manufacturers included or omitted not both. 

• If the account is not already configured with manufacturer inclusion or omissions, the Work 
with Includes/Omits screen. Click Include or Omit. This will take you to the 
Account/Manufacturer Update Screen for that account. 

Note: An account can only have manufacturers included or omitted not both.

The next time this account is accessed the Work with Includes/Omits Screen will not appear. 

3. If you do not designate any manufacturer includes or omits, the system uses the defaults if there 
are any. You can check or update the system defaults by pressing F9. 

Warehouse Matrix (D24 21)
This option connects to the Warehouse Matrix File. This file is used to establish primary and 
secondary warehouses. For example, if you are ordering a bulk item, and there is insufficient 
inventory to cover the order at the primary warehouse the order will be filled using inventory from the 
secondary warehouses. An entry is made for each warehouse that you want displayed and the 
sequence that you want them displayed in. Using this option gives you substantial control over the 
movement and costs of warehouse inventory. 
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For example, the following screen should be interpreted as follows: Whenever the header warehouse 
of an order is RAL, display item numbers for RAL followed in sequence by numbers for SHO, NYC, 
ANA, and ELK. 

Header Warehouse 

Displayed Warehouses 

Note: Header warehouses are set in the Billto File or on the Control Panel. The settings you make 
here will only affect Decor 24. The system creates a separate Warehouse Matrix for Decor 
24. This way the Warehouse Matrix file for the core system is not affected by any inputs 
done here. 

Order Status (D24 22)
Connects to the Order & Serial# Status File Maintenance file. This file enables the viewing and 
maintenance of both system-defined and user-defined status codes. These codes provide accurate 
information on the status of open orders and serial numbered items. Colors can also be used for serial 
number identification purposes. 

Note: For more information on the Order & Serial# Status File Maintenance file, refer to the 
System Settings chapter of the System Administration Manual. 
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The following figure is an example of the status codes that can be used for open orders. 

End-User Category Matrix (D24 23)
Connects to the End User Category File. This file enables you to exclude end user category codes. 
End user categories are groups of products similar to cost centers. End user category codes are entered 
on the list price record of the Price List File. The user is unable to access any stock he is not 
authorized to see or sell. For example, Customer Price Lists can use the end user category as a 
parameter. You can request price lists for specified end user categories. They can also be sorted by the 
end user category. By omitting a price class record from all end user categories, you can block 
customers from seeing that record on price lists and dial-in screens. This process can be useful for 
samples, off goods, and other records you want omitted from your customer price lists and screens. 
Enter only the end user category in price records that you want to include on price lists or customer 
dial-in screens. End user categories need only to be entered on the LP records of the Price File.

By scaling down the number of products a customer has access to, searches and response times will be 
faster.

When this option is accessed, and you select an account to work with, you are presented with the 
option of including or omitting EUCs. 

You can only Include or Omit EUCs. Click either Includes or Omits. 

To exclude a Decor 24 operator from viewing specific EUCs, enter their codes in the fields. 

Note: Press F10 to change over to the Include Screen. 

A complete list of EUC codes can also be obtained through the EU Category on option 19 - 
Classification Codes File on the File Maintenance menu. 
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If you wanted to exclude vinyl tops and laminates from the products that a Decor 24 customer can 
access, you would enter VT and LM in the End User Categories fields. 

After you press Enter, the message Record(s) have been modified successfully appears at the 
bottom of the screen. In this example, all EUCs except VT (vinyl tops) and laminates (LM) are 
included in DECOR 24. 

Create Submit Request URLs (D24 24)
With this option you can generate e-mail messages and requests for information. For example, you 
can establish e-mails to perform normal business interactions such as a request for proof of delivery or 
a delivery confirmation. When a Decor 24 operator clicks on this option, the e-mail will be 
configured, addressed, and ready to send. 
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1. On the main menu, enter option 24 - Create Submit Request URLs and press Enter. The next 
screen to appear list any messages already established.

2. The process of updating or adding a new request is similar. Press F1 to add a new request. The 
Work with Submit Requests Creation screen appears.

3. Assign the new request a key number via the Key# field. This required number is used to track 
and reference the request. 

4. Indicate whether the request is active or not in the Active Status field. This field can be useful to 
discontinue a request for a limited time and then reactivate it for later use. If the status is set to N, 
the request will not show in Decor 24. 

5. There are two descriptions that can be assigned to the new promotion. 

• Internal Description - This is the one that displays on the Work with Submit Requests 
Screen.

• Subject of Request - This is the option displayed on Decor 24. 

6. In the Receiver E-mail Addr field, enter the E-mail address of the people that will be receiving 
the message. You can enter as many as needed, but you can only enter one address per line. 

Note: Press F10 to access more address lines. 
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7. Press Enter to allow the system to accept this new request and then F6 to return to the Work with 
Submit Requests Screen. The figure below shows the updated Work with Submit Requests 
Screen.

New Request

8. To add text to your request, place a Z in the Opt column and press Enter. A message entry screen 
appears. Enter the text of your message.

9. Press Enter then F6 to return to the Work with Submit Requests Screen.

Note: You can make text appear above or below the message box by inserting an A for above 
text or a B for below text. These features can be used to add urgency or notes to your 
request. 

10. The next step is to get your new request to display on Decor 24. This is done through option 14 - 
Third Set Options. First you need to copy the system generated URL for your message. Do this 
via the Work with Submit Requests Screen by entering a V in the Opt column next to the new 
message and pressing Enter. A box appears displaying the URL.
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11. Copy the URL and press F6 to return to the Work with Submit Requests screen. 

12. Press F6 again to return to the Decor/24 Setup Menu and select option 14 - Third-Set Options. 

13. Press F1 to add your request. Enter the new request’s information in the fields as shown in the 
figure below. 

14. Press Enter then F6. The new request will display on the next screen that lists all the available 
options.
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15. To add the URL that you copied in step 13, enter a Z next to the new message and press Enter. 
Paste the URL into the screen that appears.

Working with Images (D24 25)
Images are used throughout Decor 24 and this is where you add and/or maintain them. 

1. When option 25 - Work with Images is selected a screen similar to the one shown below appears.

2. To add new images, press F1. On the screen that appears, enter the item and image file name 
number.

3. Press Enter and then F6 to return to the Item Settings File Maintenance screen where the new 
item and its image is displayed.
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Options 

Option Description

C=Copy Allows you to quickly and easily copy an image record. 

 D=Delete Deletes the image record. 

U=Update 
Allows you to update the Image File name associated with the 
item. 

V=View

Lets you view the links to the image. 

The Normal URL contains the full sized image. The Thumbnail 
URL shrinks the image down. 

To ensure both links are accurate, press F10. Both images (normal 
size and thumbnail size) appear. This gives you a chance to check 
the image for accuracy and also to see if the link is correct.

 T=Test Allows you to view the images associated with the item.

S=Serial
This option allows you to assign images at the serial number level. 
The default is for images to be assigned at the item level. 
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F11 - Configure Settings

To change the image locations or configure new ones, press F11.

These are the URLS to the computers where you store your product images. It is critical that these 
links and the image names be entered exactly as they are saved or accessed. If not the image will not 
appear. 

The settings Utilize partial wildcard search on item# and Utilize full wildcard search on entire 
item# involve wildcard search features that can help streamline the image file setup. 

Here is the search hierarchy that Decor 24 uses during an item search to associate an image with 
an item:

• First it searches for a one to one relationship between an item and an image.
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• Next, if the partial search setting is activated, Decor 24 looks for partial wild cards. For 
example, if you have the following Wildcard Record in your image file..

...and you do not have an image file set-up for item ARM68281401, but you do have an 
image file called REX68281401 that image will appear. 

The wildcard “*” can be placed anywhere in the item or image file name. In the example 
above, the wildcard is placed after the manufacturer. It can also be used to broaden the focus 
of the search, A* => R*, or narrow it, ARM6828* => REX6828*. 

• The next step is the full wildcard search. The full wildcard search allows you to use the same 
name for the item and the image which can help to streamline the image file setup. 

In the example shown above, there are three entries in the table that use the same name for the 
item and the image. The full wildcard search would display these images if the items were 
displayed in Decor 24. 

The setting Display image with names/serial numbers that match on position was originally 
developed for slabs but it can be used for all images. It can be used to display one image for several 
slabs or other items. Enter the positions of the name or serial number image you want the system to 
consider using. For example, if serial number positions 1 to 8 are entered the system will use 
characters 1 through 8 of the image serial number for display purposes. This is especially useful when 
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working with slabs when several slabs can be cut from the same block and assigned the same serial 
number. 

Notice there are several slab serial numbers that begin with MN110602. These slabs are probably 
from the same block so if we use the inputs of 1 to 8 in the setting Display image with names/serial 
numbers that match on postion___To___ one image can be used for all these slabs. 
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Mass Upload 

If you already have a database of images built and you want to import those images press F13. 

The path shown is where the CSV file that contains the image cross reference information is located. 

The String delimiter and the Field delimiter tell the system where to insert breaks in the information 
being uploaded. In this example the string delimiter is " and the field delimiter is a comma ,.

On the PC, you can use the iSERIES Navigator to quickly and easily place the CSV file into the 
correct folder. 

Note: The iSERIES Navigator is a PC based application that allows your PC to exchange files 
with the IBM iSERIES. The iSERIES Navigator is installed when IBM’s iSERIES Client 
Access application is installed on your PC. You need to have the “full” version of the 
iSERIES Navigator installed to exchange files with the iSERIES. 

Open the iSERIES Navigator and expand the directory on the left-hand side, by clicking the 
appropriate + signs, as follows: 

• system name 

• File Systems

• Integrated File System

• Root

• home

• open the folder csvfiles and insert the CSV file.
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Work with Web Application URLs (D24 26)
This option contains commands that when selected will automatically open your browser and take the 
user directly to the correct website. For Dancik’s web based applications (i.e., Decor 24, Sample 
Tracker), you can access and modify the initial URL. 

1. Enter option 26- Work with Web Applications URLs and press Enter. All the available web 
applications appear. 

Note: Although all related Dancik web applications are listed on this menu, you will only be 
able to access the applications your company has licensed from Dancik. The 
applications displayed on your system depend on which ones you are licensed for.

2. Select one of the applications by entering an X in the appropriate Opt column. 

3. Press Enter. The next screen to appear allows you to enter your company’s web site in the URL.

4. Replace the yourdomain.com part of the URL with your companies domain. For example, if this 
application were being set up for Dancik it would be dancik.com. 

5. To view the URL enter for the Dancik Web Application, press F11. The URL appears.

6. Press F11 again to hide the URL and return to the listing of all the Dancik Web Applications. If 
you want to go to the application enter a G in the appropriate Opt field and press Enter.

7. For most Dancik Web Applications, a user Login Sign-in dialog box appears.

8. Enter your User name and password to access the application.
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Item Include/Omit (D24 27)
This option provides the ability to customize search results and price lists. It can be used to “hide” 
items that you do not want your customers to see, such as samples, promotional materials, and raw 
materials. 

1. On the first screen to appear, select an area.

2. Next, choose to work with Includes or Omits.

3. In this example, Omits is selected. To display a list of the available codes, enter a “?” and press 
Enter.

4. Select the codes as needed.

5. When codes are omitted, all items except the ones omitted are included in the search results. If 
codes are included, search results are displayed only for those codes. 

I/O for End User Category (D24 28)
Use this option to control the information included or omitted in the price list for each account.
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1. The first screen in this process lists all the End User Categories. 

2. Enter a “Y” to access the following screen. 

The options shown above give you the ability to include or omit information on the price list by: 

• Presentation Codes - Users Presentation Codes (from D24 2) or the default (from D24 1). 

• Branch#s - Select the branches to include or omit. 

• Marketing Programs - Select from all the marketing programs for the active account. 



4-18

4 Additional Options

• Display Types - Select from all the display types for the active account. 

3. In the example shown below, when a price list is requested, customers in any of these three 
marketing programs will have the ceramic category omitted.

Promo Include/Omit Entry (D24 29)

Promo Type - There are three Dancik supplied type codes:

• M - The promotional price is sponsored by the manufacturer or supplier.

• H - The promotion is in-house and sponsored by your company.

• F - Is not actually a promotion, but a fixed price. This code is applicable to employee pricing, 
national accounts programs and other Cost Plus pricing. A promotion with an F supersedes all 
other promotions, and is always used for the transactions or customers assigned to it. If you want 
a customer or group of customers to always get a certain price regardless of other promotions that 
could effect them, use type code F to lock in these prices.

Promo Sub-Type - This user-defined, one-character code is used to further categorize promotions 
such as rebates from manufacturers or suppliers. For example, if a manufacturer has different rebate 
programs, such as competitive pricing or special temporary pricing (STP), enter C or S to identify 
them. 

Promo Class - This user defined code allows you to include or omit promotions in the same class.
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Include/Omit Manufacturers from Price 
List - D24 30

This functionality allows you to include or omit manufacturers from a price list. 

Set-up 

1. Use menu option D24 30 - I/O for Mfgr - Price Lists to control the manufacturer included or omit-
ted in the price list for each account. 

2. The first screen in this process lists all the manufacturers. 
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3. Enter a “Y” to access the following screen. 

4. The options shown above give you the ability to include or omit manufacturers on a price list by:

• Presentation Codes - Presentation codes are assigned at the user level (menu option D24 2) 
or globally (menu option D24 1).

• Branch#s - Select the branches to include or omit the manufacturer from.

• Marketing Programs - Select from all the marketing programs for the active account.

• Display Types - Select from all the display types for the active account.

5. Select a category to access the Work with Includes/Omit screen. 
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6. Click Includes or Omits. If you include manufacturers, only the manufacturer you select will be 
included in the price list. If you omit manufacturers, all the manufacturers are included except the 
ones you select for omission. 

7. In the example below, the manufacturer SAI is being omitted from several presentation codes. 

Note: The F10 function lets you toggle between Includes and Omits. 

8. Accounts assigned to these presentation codes will not be able to include information from 
manufacturer SAI in their price lists. 

Requesting Price List

The Price List link, located under the 3rd set options heading, allows your customers to request 
pricing information by Category, Manufacturer, or Product Line in a variety of formats. 

1. Select the Effective Date of the price list. The date is defaulted to today’s date.

2. Choose to run the price list in a Summary or Detail view. The summary view categorizes prices 
by Product Line and the Detail view takes it down a level to the individual items.

3. The address in the Email Address box is where the price list is sent. All of the format options 
(Excel spreadsheet, XML, Post to Web, etc.) generate an email that includes the price list.

Note: The Email Address field automatically contains the e-mail address entered using the 
Info link in the top right-hand corner. Up to ten unique email addresses can be entered. 
The emails displayed when More is clicked come from the Phone Number File. They are 
records flagged as “I” - Internet/Email Address. The text “separate addresses with 
commas” under the Email Address box can be changed via screen 9 of the Presentation 
Settings.

4. The information sort is a little different depending on which Document Type is selected. 

• The PDF price list is sorted by the category it is run for (i.e., when ran for Manufacturer it is 
sorted by MFGR).

• The Excel format can contain more information and therefore uses different sorting options.
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5. When the price list is requested by manufacturer, the list of Available manufacturers displayed 
abides by the include or omit selections made in I/O for Mfgr - Price Lists table (menu option D24 
30). 

6. In the Selection Criteria box, click one of the selection parameters. The options in the Selection 
Criteria box change depending on your selection criteria. To include a category in the price list, 
click its box to move it over to the Selected area.

7. Click Submit.
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Decor 24 User Activity Report 
This report, accessed via menu option D24 50, tracks your Decor 24 user activity over a specified 
time period. 

1. Access the report through menu option D24 50. 

2. Enter a Main Date Range and a Comparison Date Range. Both of these date ranges are 
required. Use these date ranges to establish the time period you want to evaluate. For example, 
you could compare month to month activity by entering the current month in the Main Date 
Range field and then last month in the Comparison Date Range field. 

3. The Destination Folder is the IFS directory where you want the spreadsheet to be placed. Once 
the spreadsheet is generated and sent to this destination you can retrieve it via the Windows 
Explorer, if you are mapped to the folder. 

Note: If you do not enter a destination folder, you must enter an email address. If no 
destination folder is entered, a temporary one is created that is automatically deleted 
when the email is sent. 
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4. Enter the email addresses of the person or people you want to receive the report. 

5. Press F10 to submit the report. A portion of the spreadsheet is shown below. 

Here are all the columns on the report:

Account# Account Name City Branch Default Rep

Default Rep Name Sales (Range 1) Sales (Range 2) Sales (Change %)

Sales By !! (Range1) Sales By !! (Range 2) % of Sales By D24 
(Range 1)

% of Sales By D24 
(Range 2)

% of Sales By D24 
(Change %)

# of Lines (Range 1) # of Lines 

(Range 2)

# of Lines 

(Change %)

# of Lines By !! 
(Range 1)

# of Lines By !! 
(Range 2)

% of Lines By D24 
(Range 1)

% of Lines By D24 
(Range 2)

% of Lines By D24 
(Change %)

Logins Specials

Order Status Searches Orders - Activated Orders - 24-Hour Hold Orders - Activated Via 
Order Status

Promotions Related Items Invoice View Invoice Reprint/Email Price Lists

Scheduled Deliveries

Notes: 

• This Default Rep is pulled from the Salesperson field in the Billto File. If no salesperson is 
assigned the report pulls the code from the F14 codes screen. 
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• Sales information is pulled from the F4-Sales screen in the Billto File.

• Decor orders are identified with a “!!” as the operator.

• By default the report is generated in job queue QS36EVOKE. This report is robust and it can tie 
up QS36EVOKE. To work around this issue, you can use the F21 function key on menu option 
ODS 21 - Work w/ Spooled Files to change the job queue. 
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Upload Extended Price Class Descs - D24 100

This option allows you to upload extended price class descriptions from a CSV spreadsheet file. 

Associated Files

Price File (menu option FIL 19)

The field, PrcList Desc on the Price File (menu option FIL 9) allows you to enter an additional 
description that is displayed on all versions of the Decor 24 price lists. 

This expanded description can help create product descriptions that are both complete and customer-
friendly.
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Mass Uploading Price List Descriptions

1. The first step is to build and save a CSV file that has two columns; a price class and an extended 
description. 

2. Access the menu option D24 100 off the Decor 24 menu. 
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3. The Mass Update of Extended Descriptions screen appears. Enter the location of the CSV file. 

Note: Use the F4=Prompt function to help build the directory for the file location. 

4. The String delimiter and the Field delimiter tell the system where to insert breaks in the 
information being uploaded. In this example, the string delimiter is " and the field delimiter is a 
comma ,. These are the defaults delimiters. 

5. Press Enter to upload and apply the extended descriptions to the affected price classes. 
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Decor 24 uses a point and click operation that is common throughout computers and the internet. 
Many of the features are self-explanatory and using them is as simple as clicking them (order entry) or 
to view information (promotions). 

“Changing your Password” on page 7–1

“Order Entry” on page 7–2

“Inventory Selection” on page 7–14

“Decor 24 Dashboard” on page 7–16

“Link to Check Open Invoices” on page 7–19

“Price Lists” on page 7–21

“Item Catalogs” on page 7–25

Changing your Password
It is a good practice to change your password on a regular basis. Follow these steps: 
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1. In the upper-right corner, there is a link entitled Info, click it. The Personal Settings box that 
appears allows you to change your password.

Click the Info link 
to display the 
Personal Settings 
box

2. After changing your password here, you can go to the D24 menu on the AS400 (green screen) to 
double check that your password was successfully changed. Follow this path: 

• Access the Decor 24 Setup Menu (Menu D24)

• Select option 2 - User Settings 

• On the screen that appears, check the entries under the Password column. 

Order Entry
The order entry process involves many of the features included within Decor 24. With that in mind, 
let’s order some products. 

There are two ways to start. 

Using the Order Entry Link Under the Main Topics Heading on page 7-3

Using the Search Feature on page 7-4
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Using the Order Entry Link Under the Main Topics Heading

1. If you know the item number, click Main Options and select Order Entry. An order entry box 
appears.

Note: To switch accounts, simply click on the account at the top of the screen (in the example 
above the account is Harbor Floor Center (Raleigh) 201000) and select another 
account from the box that appears. The accounts that appear depend on what accounts 
the user has access to. If the user is a super user they have access to all the accounts. If 
the user is not a super user, the accounts they have access to can be assigned with the 
“Y” option on the User Settings (D24 2). For more information on super users and 
assigning accounts refer to “SuperUser Settings” on page 2–30. 
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2. Enter the item number, the quantity, the unit of measure, then click Add to Cart. 

Using the Search Feature

You can also add an item to the shopping cart by using Decor 24’s search capabilities. 

Note: If you do not know the complete number, click Search to use the advanced search feature. 
Decor 24’s search can be customized to “hide” items classified as samples or promotions 
from appearing. For more information, refer to Item Include/Omit (D24 27).

1. Decor 24 searches by several parameters including item number, product name, color, and 
pattern. Just enter a few characters of the product name in the Product Search box and press 
Search. The figure below shows the results of a search for products that have arb.



Using Decor 24

7-5

2. The search results are broken down into four listings: Item, Customer Item, Category, and Product 
Name. 

Note: If the Category or Product Listing does not display, the global setting Suppress 
Category & Product Listings if no record matches found is activated. 

3. To order an individual item or multiple items, click the appropriate Order boxes and then click 
Load to Order Entry at the bottom of the list. This brings up the Order Entry box with the 
selected item(s) displayed.

4. Enter a quantity and click Add to Cart. 

Note: When an item is selected, the quantity shown is in the item’s native unit of measure. If 
an item has more than one unit of measure, a drill down list appears beside U/M. 
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5. After adding all the items for the order to the shopping cart, click View Shopping Cart in the top 
right hand corner. The screen refreshes to show the contents of your shopping cart. 

6. On the Order Review window you can remove or replace items or proceed to checkout.

Note: If the customer wants to wait before processing the order, click the Archive Cart button 
at the bottom of the Order Review. This allows you to save the order for later access 
and processing via the View Cart Archive option. Archived orders do not hold 
inventory and remained archived until the order is processed or deleted. This feature is 
activated by a global/user settings. 

Note: Notice that some of the items have a camera icon ( ) next to them. Click the icon to 
see an image of the item. The display of the camera is controlled by the global setting 
Display link/icon if a slab or block has an image. 
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7. To finish the order, click Proceed to Checkout. Checkout is a three phase process. The first 
phase lets you review and confirm your order. 

In the figure above, notice the message Stock is OK from warehouse(s) RAL. Decor 24 checks 
the inventory of your primary warehouse first to see if the order can be filled. If so, it stops 
searching and displays this message. If not, it searches the inventory of your secondary 
warehouses to find enough of the item to fill the order. If Decor 24 cannot find sufficient stock to 
fill the order, you will see a message similar to this: “We are currently out of stock for this 
item. However, you may place a back order by entering the required quantity above.”

The second phase lets you check the ship to address and actually order the items. You have three 
ship to options. This is also where you enter your purchase order and request date. If you do not 
know the purchase order number, enter a name or other information that will be easy for you to 
remember. Reason being is that this is a searchable field and it might make it easier for you to 
access when the orders start adding up.
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Note: Changing the shipto address can also change the request date. This is due to a variety 
of factors including the difference in location and different shipping routes and runs.

If the Shipping Addresses on File shipping option is used, a drop down box appears that list all 
the addresses associated with the account number. These addresses are added to the system via the 
Shipto File (FIL 15).

8. You may not want the material delivered right away, if so enter the new ship date in the Request 
Date box. If the global setting Allow Manual Override of Request Date During Checkout is set 
to “S” you can select from a calendar of ship dates. Their normal truck route run days are 
highlighted as well as any other days that they can pick up the material at the warehouse. If the 
Ship Via is changed, the normal truck route delivery days are still highlighted and can be selected 
as the Request Date. Any days that deliveries or pick-ups cannot be made are not selectable.

9. You can also let the distributor know in the Shipping Instructions box of your date required.

10. Notice that a Reference number has been assigned to the order. This helps you track the order. 
Furthermore, when a reference number is assigned, an “Order Placed” note is added to the order’s 
notepad. 

Note: This is kind of a behind the scenes thing about Ship Vias, but it does have an effect on 
the Ship Via types that show up in the Ship Via drop down box. When Ship Vias are 
created via the Classification Codes File (FIL 19), the field Is This Ship Via a Valid 
Choice for Remote-Access Accounts? controls whether or not a ship via is 
displayed on applications such as Decor 24. If a Ship Via code has this field set to N, it 
will not be an option in the Ship Via drop down box. HOWEVER, the default Ship Via 
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of the account you are working with in Decor 24 overrides the Is This Ship Via a Valid 
Choice for Remote-Access Accounts? setting. For example, if the Ship Via WC 
(usually will call), is set-up to not be used for remote access accounts (such as Decor 
24), it will not display when you are searching for a Ship Via.UNLESS it is the default 
Ship Via assigned to the account you are placing an order for as assigned in the Billto 
File (FIL 1). Furthermore, the setting Prevent changes by Remote-Access 
Accounts in the Classification Codes File can prevent users from changing the default 
ship via code. 

11. If your system is set-up for it, the Request Date can automatically be recalculated for orders that 
contain transfers and/or back orders. Extra days can be added based on settings in the following 
files: 

• System Wide Setting - Ship Date Options in D24/CMS for Customer Orders - This 
system setting calculates the arrival of transfer and back orders. 

• Interwarehouse Transfer Times (DEL 4) - This file defines the schedule of interwarehouse 
transfer trucks from each warehouse to every other warehouse. It includes the time and day 
that each transfer leaves and the number of days between deliveries between warehouses. 
This file is used to calculate total delivery time to customers for items that require transfer.

• Truck Route File Maintenance (DEL 1) - The Route File defines the departure time, cutoff 
time, and call after times for each day of the week for each warehouse and route. The 
information in the Days From Warehouse field is used when calculating the ship date.

12. If either the entered PO# or the Job Name is associated with a Promotional Pricing File, Decor 24 
reprices the order based on the promotion. If an entry does exist in the Promotion File for either 
the Job Name or the PO#, the pricing on the order may be changed to reflect the promotion. Also, 
the message “Promotional prices may have been found that affected unit price on your 
order lines.” is displayed during Step 3 of the check out process. The message can be changed as 
needed on screen 22 of the Presentation Settings. 

Note: Repricing an order based on Promotions has to be activated via the Global/User 
setting Allow Job Name/Customer PO# Promo re-pricing on screen 4 of the settings.
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13. The third and last phase displays all the information connected with the order.

14. At this point, you can cancel the order, put it on a 24 hour hold, which puts the order in the 
unprocessed order listing, or you can activate it. To finish the order process, click Activate. 

Note: When you click Activate, an entry is made on the order notepad. This is true for the 
Activate feature on the Order Status screen as well. After the order is activated, it can 
be accessed by going to Order Status....
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... and looking at the unprocessed orders. 

15. Orders can be processed on the core system either manually or automatically. 

Manually

• Use menu option CUS 15 - Manage Unconfirmed Dial-In Orders to display all the 
unprocessed orders entered by Decor 24 and other web application users. 

• Use the reference number to locate orders and then use option “5” to go to Order Entry. 

• Once in Order Entry process the order normally

Automatically

Using the Company/Branch Settings (menu option D24 4) you can allow specific branches to 
automatically process Decor 24 orders and generate pick lists. 

• On the Decor 24, select option 4 - Company/Branch Settings. 

• Enter a company and branch. 

• Enter a “1” in the setting Document to Print & Printer. This directs the system to 
automatically process the order and generate a pick list. 

Note: There is an area at the top of the screen which offers an advanced search capability for 
locating your order(s).The three options available allow you to refine your search by 
either P.O#, Reference#, or by Tag line. Even if you have used the same purchase 
order more than once, Decor 24 will source and display all of the reference numbers 
applied. 

Ordering Rolled Items in Decor 24

Ordering rolled good in Decor is essentially the same as ordering other items. However, there are 
some nuances so with that in mind, let’s order a rolled good.

1. Search on a rolled item and then click the magnifying glass to display information about it and its 
available inventory.
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As circled in the figure below, the Minimum Acceptable Length field includes a unit of measure 
drop down capability. 

2. Enter the order quantity and a Minimum Acceptable Length. 
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3. Click Add to Cart. Decor 24 automatically converts the Minimum Acceptable Length, which is in 
SY, over to feet and inches. 

Note: The unit of measure conversion from SY to feet and inches is activated via the setting 
Use Qty/UOM inputs for Minimum Acceptable Length on screen 8 of either the 
global settings (D24 1) or the user settings (D24 2).

4. The unit of measure conversion is transferred over to the iSeries (green screen) in the form of a 
message line which gets printed on a pick list for use by the warehouse. 
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Inventory Selection
Automatic or Manual

Cartons - To break or not to break?

Not Enough Inventory?

Related Items

Automatic or Manual

Depending on how Decor 24 is configured, you can have the choice of letting the system select the 
best inventory fit for your order or you can do it manually. The default is for automatic ordering. It’s 
as easy as entering your quantity, selecting the unit of measure and letting the system do all the work. 

The automatic inventory selection process uses a “Best Buy Logic” for rolled inventory. For example, 
Decor 24 looks at your price for rolls and cuts, and if there is a roll that is a bit larger than you need 
but would cost less than the cut size you need, it will select the roll end at the roll price.

If there is no best buy for the quantity requested, Decor 24 checks for a best cut. If one is found, a 
single roll is displayed showing the quantity to be cut and the cut price. The pricing is based on cut 
pricing.

If you want to manually control inventory selection, use the Manual Inventory Selection tab. This can 
be helpful if you want to select the warehouse the inventory comes out of or use inventory flagged 
with a particular status code. Any entries in the Manual Inventory Selection tab override the 
Automatic Inventory Selection. 

If quantity entered matches a roll balance, (C)ut is changed to (R)oll and a minimum length prompt 
appears. 

Cartons - To break or not to break? 

Most dealers prefer to receive ceramics in full cartons in order to minimize the chances of damage, 
and to have a little extra on hand. Decor 24 can be configured to use full cartons, but it can open 
cartons if necessary. As such, the defaults have been set to round quantities, if ordering in square feet, 
to the nearest full carton. When ordering in Decor 24, if you wish to order in exact square feet, please 
place your order and include a comment as a sidemark with the exact quantity. The figure below 
shows an example of the messages that relate to the “full carton” policy. 

Not Enough Inventory? 

In those cases where your order exceeds the amount of inventory available, you can do one of two 
things.
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• You can back order the item at checkout or you can do it from the shopping cart review screen by 
clicking Replace. 

The Item Information tab appears. From here, just click the B/O box and the item will go into 
back order status.

• You can change the quantity ordered by clicking Change.

Related Items

If you are ordering an item that is part of kit, you can also order all the related items with a couple of 
simple clicks. 

• On the Item Description tab click, Related Items. 

• The next screen to appear shows all the items included in the kit. The items that have a quantity 
box are mandatory purchases if you buy the item. The other items are optional.

• If you change the Initial Quantity of the ordered item, the order amounts for the related items 
update accordingly. 
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Decor 24 Dashboard
A dashboard has been added to D24 that allows you to quickly check: Processed Orders, Unprocessed 
Orders, Scheduled Deliveries, Recently Viewed Items, and Open Invoices 

Set-up

Adding the Dashboard Link to Decor 24

Presentation Settings

Making the Dashboard appear upon login

Adding the Dashboard Link to Decor 24

1. Decide where you want the Dashboard link to appear. If you want it to appear with the top-level 
options (as shown above) use option D24 12 on the Decor 24 menu. Using option D24 13 moves 
the link down one level and so on. 
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2. Once the location of the dashboard has been selected, press F1 to create and define dashboard 
specific settings. Ensure the Omit D24 form Parameters field is set to “N”. This stops D24 from 
adding additional information to the web address and allows access to the information.

3. Press F10 and add the URL link ../de6200h.html/main

Presentation Settings

Screen 4 allows you to change the Order Status Titles from the defaults (Processed and Unprocessed). 
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Making the Dashboard appear upon login

Within Presentation Settings, you can also make the Dashboard appear upon login by defining the 
initial URL after login to ../de6200h.html/main.

The Decor 24 Dashboard

A dashboard allows you to quickly check the following:

• Processed Orders - this includes both open and invoiced orders. A running list of the last 250 
orders is displayed. 

• Unprocessed Orders - these are reference numbers not yet processed into orders (e.g. quotes and 
unconfirmed orders). A running list of 250 orders is displayed. 

• Scheduled Deliveries - these are orders that have ship vias codes other than will call “WC”. A 
running list of the last 250 orders is displayed. 

Note: Ship Via Codes are established and maintained within the Classifications Codes File. 
The field that controls whether or not an order appears in the Scheduled Deliveries box 
is “Does This Ship Via Code Represent a Pick Up or Will Call?”

• Recently Viewed Items - these are items where the item information window has been accessed. 
A rolling list of the last 50 items viewed is displayed.

• Open Invoices - these are open AR invoices where the balance is not equal to zero. 

Click an entry to access more information. 

• Clicking on the reference number in the Processed, Unprocessed or Scheduled deliveries boxes 
displays the order. 

• Clicking an item in the Recently Viewed Items box display the Item Information screen. 

• Clicking an invoice under Open Invoices displays the invoice details. 
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Link to Check Open Invoices

Set-up

Adding the Open Invoices Link to Decor 24

1. Decide where you want the Open Invoices link to appear. If you want it to appear with the top-
level options use option D24 12 on the Decor 24 menu. Using option D24 13 moves the link down 
one level and so on. 

Once the location of the dashboard has been selected, press F1 to create and define dashboard specific 
settings. Ensure the Omit D24 form Parameters field is set to “N”. This stops D24 from adding 
additional information to the web address and allows access to the information.
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Press F10 and add enter ../de6210h.html/main as the access URL. 

Presentation Settings

Within Presentation Settings, you can also make the Open Invoices appear upon login by defining the 
initial URL after login to ../de6210.html/main.
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Price Lists 
A Price List link within Decor 24 allows your customers to request pricing information. This 
information can be requested for all your products or it can be customized down to a particular 
manufacturer or style.

Set-up

Requesting a Price List

Set-up

The following iSeries screens affect the options and items displayed when requesting an Item Catalog:

• Global Settings (D24 1) - Screen 5- This screen presents several options pertaining to generating 
price lists and the data that is displayed. The setting Run Price List as a Hybrid directs the 
system to generate a hybrid price list. A Hybrid price list contains the same information as a 
summary price list, but it includes item pricing that is different than the summary price.
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• Presentation Settings (D24 3) - Screen 14 - The options on this screen allow you to change the 
text on the Request Price List window.

• Presentation Settings (D24 3) - Screen 15 - Anytime a Price List is requested, regardless of the 
format (e.g., spreadsheet, posted to web, PDF), an email is generated and sent to the distributor. 

The options on this screen allow you to change the subject text of the email and add body text (the 
default is no body text).

An example email is shown below. 

• Presentation Settings (D24 3) - Screen 16 - These settings allow you to customize the format of 
the Price List PDF. If these settings are not changed, the Dancik default PDF format is used. 

• Presentation Settings (D24 3) - Screen 17 - Includes settings that deal with the “Post to Web” 
option. Unless another IFS path is entered into these fields the Dancik default format is used. 

Note: The Post to Web default is installed into your IFS when Decor 24 is updated. If this file 
becomes damaged or corrupted, this functionality will not work properly. 

• Item Include/Omit Entry (D24 27) - This option provides the ability to customize price lists by 
“hiding” items that you do not want your customers to see, such as samples, promotional 
materials, and raw materials. 

Requesting a Price List

The Price List link, located under the 3rd set options heading, allows your customers to request 
pricing information by Category, Manufacturer, or Price Class in a variety of formats. This 
information can be requested for all your products or it can be customized down to a particular 
category. 
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1. When it is clicked, the following window appears.

2. Select the Effective Date of the Price List. The date is defaulted to today’s date. 

3. The address in the Email Address box is where the price list is sent. All of the format options 
(Excel spreadsheet, XML, Post to Web, etc.) generate an email that includes the price list. 

Note: The Email Address field automatically contains the e-mail address entered using the 
Info link in the top right-hand corner. Up to ten unique email addresses can be entered. 
The emails displayed when More is clicked come from the Phone Number File. They are 
records flagged as “I” - Internet/Email Address. The text “separate addresses with 
commas” under the Email Address box can be changed via screen 9 of the Presentation 
Settings. 

The information sort is a little different between a PDF price list and one run for Excel. 

• The PDF price list is sorted by the category it is run for (i.e., when ran for Manufacturer it is 
sorted by MFGR). 

• The Excel format can contain more information and therefore uses different sorting options: 

— MFGR - sorts by manufacturer description, price class description, then item description.

— Price Class - sorts by price class description then item description.
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— Category - sorts by end user description, manufacturer description, price class 
description, then item description.

4. Choose to run the price list in a Summary or Detail view. The summary view categories prices by 
Product Line and the Detail view takes it down a level to the individual items. 

5. In the Select List By box, click one of the three selection parameters (Categories, 
Manufacturer, Price Class). 

6. The options in the Selection Criteria box, change depending on your selection criteria. To 
include a category in the price list, click its box to move it over to the Selected area. 

7. Click Submit. An example of the default “Post to Web” price list is shown below. 

Price list can also be customized as shown below. 
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Item Catalogs
If you have Dancik’s Channel Management Solutions (CMS), you can use the Item Catalog link under 
the 3rd set options to send out item catalogs. 

Set-up

WEB 100 - Work with Web Application URLs

You will be working with the options circled in the figure shown below. 

Make the following entries to ensure your customers can request item catalogs in Decor 24.

Your systems URL

• Under Dancik Web Applications select Your systems URL
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• Replace yourDomainName with your IP address.

Root Net.Data Access URL

• Select Root Net.Data Access URL from the list of Dancik Web Applications

• Enter your external web address in the place of your-domain.com. This ensures your external 
customers can request Item Catalogs via Decor 24.

Requesting an Item Catalog

1. Enter an Account Number and an Effective Date.
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Note: Effective dates do not consider information in the Future Price File (FIL 28). However, 
future promotional pricing is included.

2. Click one of the three selection parameters (Product Line, Manufacturer, Category). These 
options can only be used individually.

3. In the example shown below, manufacturers are selected. Note that when selected they are moved 
into the Selected column.

4. If this partner already has a catalog and you just want to send out new pricing, select Price 
Changes Only. The delivery type CSV/Email has to be used and an E-mail Address must be 
entered.

Note: The FTP delivery option is not available when ordering Item Catalogs through Decor 
24. 

5. The email is sent with a return email address that is configured within ODS. To change this 
address, follow these steps:

• Enter the command ODSAUTHODS so you can update ODS files.

• On the ODS menu, select option 1 - Authorization Maintenance. This option lets you know if 
you are authorized to update ODS files.

• Return to the ODS menu and select option 2 - Initial Distribution Options.

• Press F9 and change the email address on the Work w/ E-Mail Defaults screen that appears.

6. If you are extracting pricing changes, you can use the Scheduler to select a day, month, or time 
for CMS to automatically extract the changes. Monthly updates are sent at the beginning of the 
month. 
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	5. There are two descriptions that can be assigned to the new promotion.
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	3. Press Enter and then F6 to return to the Item Settings File Maintenance screen where the new item and its image is displayed.
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	Work with Web Application URLs (D24 26)
	1. Enter option 26- Work with Web Applications URLs and press Enter. All the available web applications appear.
	2. Select one of the applications by entering an X in the appropriate Opt column.
	3. Press Enter. The next screen to appear allows you to enter your company’s web site in the URL.
	4. Replace the yourdomain.com part of the URL with your companies domain. For example, if this application were being set up for Dancik it would be dancik.com.
	5. To view the URL enter for the Dancik Web Application, press F11. The URL appears.
	6. Press F11 again to hide the URL and return to the listing of all the Dancik Web Applications. If you want to go to the application enter a G in the appropriate Opt field and press Enter.
	7. For most Dancik Web Applications, a user Login Sign-in dialog box appears.
	8. Enter your User name and password to access the application.

	Item Include/Omit (D24 27)
	1. On the first screen to appear, select an area.
	2. Next, choose to work with Includes or Omits.
	3. In this example, Omits is selected. To display a list of the available codes, enter a “?” and press Enter.
	4. Select the codes as needed.
	5. When codes are omitted, all items except the ones omitted are included in the search results. If codes are included, search results are displayed only for those codes.

	I/O for End User Category (D24 28)
	1. The first screen in this process lists all the End User Categories.
	2. Enter a “Y” to access the following screen.
	3. In the example shown below, when a price list is requested, customers in any of these three marketing programs will have the ceramic category omitted.
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	Include/Omit Manufacturers from Price List - D24 30
	Set-up
	1. Use menu option D24 30 - I/O for Mfgr - Price Lists to control the manufacturer included or omitted in the price list for each account.
	2. The first screen in this process lists all the manufacturers.
	3. Enter a “Y” to access the following screen.
	4. The options shown above give you the ability to include or omit manufacturers on a price list by:
	5. Select a category to access the Work with Includes/Omit screen.
	6. Click Includes or Omits. If you include manufacturers, only the manufacturer you select will be included in the price list. If you omit manufacturers, all the manufacturers are included except the ones you select for omission.
	7. In the example below, the manufacturer SAI is being omitted from several presentation codes.
	8. Accounts assigned to these presentation codes will not be able to include information from manufacturer SAI in their price lists.

	Requesting Price List
	1. Select the Effective Date of the price list. The date is defaulted to today’s date.
	2. Choose to run the price list in a Summary or Detail view. The summary view categorizes prices by Product Line and the Detail view takes it down a level to the individual items.
	3. The address in the Email Address box is where the price list is sent. All of the format options (Excel spreadsheet, XML, Post to Web, etc.) generate an email that includes the price list.
	4. The information sort is a little different depending on which Document Type is selected.
	5. When the price list is requested by manufacturer, the list of Available manufacturers displayed abides by the include or omit selections made in I/O for Mfgr - Price Lists table (menu option D24 30).
	6. In the Selection Criteria box, click one of the selection parameters. The options in the Selection Criteria box change depending on your selection criteria. To include a category in the price list, click its box to move it over to the Selected area.
	7. Click Submit.
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	Decor 24 User Activity Report
	1. Access the report through menu option D24 50.
	2. Enter a Main Date Range and a Comparison Date Range. Both of these date ranges are required. Use these date ranges to establish the time period you want to evaluate. For example, you could compare month to month activity by entering the current mo...
	3. The Destination Folder is the IFS directory where you want the spreadsheet to be placed. Once the spreadsheet is generated and sent to this destination you can retrieve it via the Windows Explorer, if you are mapped to the folder.
	4. Enter the email addresses of the person or people you want to receive the report.
	5. Press F10 to submit the report. A portion of the spreadsheet is shown below.


	Chapter 6 Upload Options
	Upload Extended Price Class Descs - D24 100
	Associated Files
	Price File (menu option FIL 19)

	Mass Uploading Price List Descriptions
	1. The first step is to build and save a CSV file that has two columns; a price class and an extended description.
	2. Access the menu option D24 100 off the Decor 24 menu.
	3. The Mass Update of Extended Descriptions screen appears. Enter the location of the CSV file.
	4. The String delimiter and the Field delimiter tell the system where to insert breaks in the information being uploaded. In this example, the string delimiter is " and the field delimiter is a comma ,. These are the defaults delimiters.
	5. Press Enter to upload and apply the extended descriptions to the affected price classes.



	Chapter 7 Using Decor 24
	Changing your Password
	1. In the upper-right corner, there is a link entitled Info, click it. The Personal Settings box that appears allows you to change your password.
	2. After changing your password here, you can go to the D24 menu on the AS400 (green screen) to double check that your password was successfully changed. Follow this path:

	Order Entry
	Using the Order Entry Link Under the Main Topics Heading
	1. If you know the item number, click Main Options and select Order Entry. An order entry box appears.
	2. Enter the item number, the quantity, the unit of measure, then click Add to Cart.

	Using the Search Feature
	1. Decor 24 searches by several parameters including item number, product name, color, and pattern. Just enter a few characters of the product name in the Product Search box and press Search. The figure below shows the results of a search for product...
	2. The search results are broken down into four listings: Item, Customer Item, Category, and Product Name.
	3. To order an individual item or multiple items, click the appropriate Order boxes and then click Load to Order Entry at the bottom of the list. This brings up the Order Entry box with the selected item(s) displayed.
	4. Enter a quantity and click Add to Cart.
	5. After adding all the items for the order to the shopping cart, click View Shopping Cart in the top right hand corner. The screen refreshes to show the contents of your shopping cart.
	6. On the Order Review window you can remove or replace items or proceed to checkout.
	7. To finish the order, click Proceed to Checkout. Checkout is a three phase process. The first phase lets you review and confirm your order.
	8. You may not want the material delivered right away, if so enter the new ship date in the Request Date box. If the global setting Allow Manual Override of Request Date During Checkout is set to “S” you can select from a calendar of ship dates. ...
	9. You can also let the distributor know in the Shipping Instructions box of your date required.
	10. Notice that a Reference number has been assigned to the order. This helps you track the order. Furthermore, when a reference number is assigned, an “Order Placed” note is added to the order’s notepad.
	11. If your system is set-up for it, the Request Date can automatically be recalculated for orders that contain transfers and/or back orders. Extra days can be added based on settings in the following files:
	12. If either the entered PO# or the Job Name is associated with a Promotional Pricing File, Decor 24 reprices the order based on the promotion. If an entry does exist in the Promotion File for either the Job Name or the PO#, the pricing on the order...
	13. The third and last phase displays all the information connected with the order.
	14. At this point, you can cancel the order, put it on a 24 hour hold, which puts the order in the unprocessed order listing, or you can activate it. To finish the order process, click Activate.
	15. Orders can be processed on the core system either manually or automatically.

	Ordering Rolled Items in Decor 24
	1. Search on a rolled item and then click the magnifying glass to display information about it and its available inventory.
	2. Enter the order quantity and a Minimum Acceptable Length.
	3. Click Add to Cart. Decor 24 automatically converts the Minimum Acceptable Length, which is in SY, over to feet and inches.
	4. The unit of measure conversion is transferred over to the iSeries (green screen) in the form of a message line which gets printed on a pick list for use by the warehouse.


	Inventory Selection
	Automatic or Manual
	Cartons - To break or not to break?
	Not Enough Inventory?
	Related Items


	Decor 24 Dashboard
	Set-up
	Adding the Dashboard Link to Decor 24
	1. Decide where you want the Dashboard link to appear. If you want it to appear with the top-level options (as shown above) use option D24 12 on the Decor 24 menu. Using option D24 13 moves the link down one level and so on.
	2. Once the location of the dashboard has been selected, press F1 to create and define dashboard specific settings. Ensure the Omit D24 form Parameters field is set to “N”. This stops D24 from adding additional information to the web address and ...
	3. Press F10 and add the URL link ../de6200h.html/main

	Presentation Settings
	Making the Dashboard appear upon login

	The Decor 24 Dashboard

	Link to Check Open Invoices
	Set-up
	Adding the Open Invoices Link to Decor 24
	1. Decide where you want the Open Invoices link to appear. If you want it to appear with the top- level options use option D24 12 on the Decor 24 menu. Using option D24 13 moves the link down one level and so on.

	Presentation Settings


	Price Lists
	Set-up
	Requesting a Price List
	1. When it is clicked, the following window appears.
	2. Select the Effective Date of the Price List. The date is defaulted to today’s date.
	3. The address in the Email Address box is where the price list is sent. All of the format options (Excel spreadsheet, XML, Post to Web, etc.) generate an email that includes the price list.
	4. Choose to run the price list in a Summary or Detail view. The summary view categories prices by Product Line and the Detail view takes it down a level to the individual items.
	5. In the Select List By box, click one of the three selection parameters (Categories, Manufacturer, Price Class).
	6. The options in the Selection Criteria box, change depending on your selection criteria. To include a category in the price list, click its box to move it over to the Selected area.
	7. Click Submit. An example of the default “Post to Web” price list is shown below.


	Item Catalogs
	Set-up
	WEB 100 - Work with Web Application URLs
	Your systems URL
	Root Net.Data Access URL


	Requesting an Item Catalog
	1. Enter an Account Number and an Effective Date.
	2. Click one of the three selection parameters (Product Line, Manufacturer, Category). These options can only be used individually.
	3. In the example shown below, manufacturers are selected. Note that when selected they are moved into the Selected column.
	4. If this partner already has a catalog and you just want to send out new pricing, select Price Changes Only. The delivery type CSV/Email has to be used and an E-mail Address must be entered.
	5. The email is sent with a return email address that is configured within ODS. To change this address, follow these steps:
	6. If you are extracting pricing changes, you can use the Scheduler to select a day, month, or time for CMS to automatically extract the changes. Monthly updates are sent at the beginning of the month.
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