Customer Relationship Management (Spec
5422)

Date Released: July 2017

Modules: Navigator Customer Relationship Management Application
Description: Add a new Navigator application.

Administration Panel on page 251

Working with the Customer Relationship Management Application on page 256

Administration Panel

Use the Admin panel to set-up users and to establish parameters used when creating accounts and
opportunities.

1. The Admin panel is accessed by clicking on the user name in the upper right hand corner and
selecting Admin Panel.

& GBRANNEN A

£ Admin Panel
= Logout

*  Adding CRM Users on page 252
*  Accounts on page 252
*  Opportunities on page 254

July 7, 2017 Page 251 of 306



Adding CRM Users

1. Click CRM Users; located on the left hand side of the window.

& GBRANNEM ~

Admin Panel x
Users
CRM Users
CRM Users
Accounts
Oppoetunities Actions LLNLIETR 9 users / 20 licenses Search.. Q
Fl Name All Access Admin
[Fl  CSTAFFORDI - Colleen Stafford Yes Yes
£l DMOSLEY12D - David Mosley - Developer profile Yes Yes
[E] DMOSLEY121 - David Mosley {INT) Yes Yes
Fl  GBRANNEN - Gary Brannen Yes Yes
El JWHITEI - JD White (INT) Yes Yes
MARK - Mark Mashewske Yes Yes
Fl  MFULP - Matthew Fulp No No
] MFULPI- Matthew Fulp ‘Yes - Read Only Yes
£ RDAVISI- Rob Davis INT No Yes
1-9of ¢ 25 . |perpage « < » »
2. Click Add User.
Add User e
Name -

Admin

All Access [] Read Only

* Admin - Selecting this grants the user access to the Admin Panel.

* All Access - These users can access all of the information and make some changes; such as add-
ing. This option grants edit/update access to the Account, Contacts and Opportunities information
regardless of whether they created or are the owner of the information.

* Read only - Can only view the information. This option grants viewing access to all the
Accounts, Contacts, and Opportunities created by any user. However they can only edit Accounts,
Contacts, and Opportunities that they have created or have been assigned as the Owner.

Accounts

1. Click Accounts.
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2. Add or edit the Industry and Type of account.

Admin Panel

Accounts

CRM Users

Custom Values

Accounts
Opportunities 7 [t

Edit Industry

Values

Construction dsalfj asdifjl jalsflsadjfsdlafj dsalfjdsalkfjldsal

Education

Government

Industrial

+ Add Value

Values

Builder

Contractor

New Type.2

Sub Contractor

+ Add Value

These values are used when creating new accounts.

+AddMew ~ & GBRANNEN ~

New Account

Account Information

wo e 0

=[R2

Account Name™ l Main Phone
Parent Account - l Main Fax
Woebsite
Additional Information
Cwner GBRANMEN - Gary Brannen ® Status | Active |
Type Annual Revenue
Industry No. of Employees .

BillTo Association

> D&E
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Opportunities

This part of the admin panel allows you to define the Segments and Sales Stages used when creating
or editing Opportunities.

Segments

& GBRANNEN ~

Admin Panel

Opportunities

CRM Users

Custom Values Sales Stages
unts e —
Opportunities ’ ot
Edit Segments.
Values x | Commercial

¥ | Educational

% | Residential

X | Multi-unit

+ Add Value

+ Add New ~

New Opportunity
Opportunity Information E Cancel
MName® Est. Amount
Description Sales Stage -
Account* - Probability (%)
Bid Date MM/DDYY | B
Est. Close Date MM/DDYY |

Additional Information

Owmner GBRANMEN - Gary Brannen x v Segment -
Square Footage Dodge Report |
Commercial

R Residential

Location
- Educational i

Country - Multi-Unit
Address or
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Sales Stages

Admin Panel

Opportunities

CRM Users
Custom Values
Accounts

Opportunities # % Qualify

Edit Qualify
Mame
Probability (%)

Status

# % Presentation
# % Develop

# % Refine

# % Review

# % MNegotiation

# % Close

Add Sales Stage

Sales Stages
Qualify
0 -
Open ul

& GERANNEM

Save Cancel

105

25%

50%

75%

100%

The Probability % directs where the stage appears on the Opportunities window. The lower the
number (the lowest is 0) the more toward the beginning of the sales cycle the stage is placed.

Note: Probability % can be incriminated by 5%.

+AddNew ~ | & GBRANNEN ~

= testing
758,768,768.78
B g

: o—©O
$

0—0—10—09©

| Qualify Presentation Develop Refine Review Negotiation Closa
Details ontacts Products
Opportunity Information
MName testing Est. Amount £758,768,768.78
Description Sales Stage Review
Account Probability 75%
Bid Date 06/07/17
Est. Clase Date 0&/20/17
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Working with the Customer Relationship Management
Application

Use the links on the left hand side of the application to add/edit Accounts, Contacts, and
Opportunities.

& GBRANNEN

+ Add New ~

Accounts

ACCOUNTS

CONTACTS
. . LExport | Search.. Q
OFFORTUNITIES

Account City Main Phone Type Owner

Austin's Installation Solutions (919) 379-3722 Contractor Colleen Stafford

Brannen’s Flooring (919) 379-3722 Builder Gary Brannen

Builders General test (555) 555-5555 Contractor Anna- Integration

Accounts

Use the Accounts view to display and edit existing accounts and add new ones.
Details on page 256

Contacts on page 257

Opportunities on page 258

Associated Accounts on page 258

Details

Click on an account to access its details.

Brannen's Flooring m

(919) 379-3722
www.dancilcom

ACCOUNTS

Details Contacts Opportunities Associated Accounts

Account Information

Account Mame Brannen's Flooring Main Phone (9191 379-3722 L
Parent Account Main Fax (919) 372-3000
Website www.dancik.com

Additional Information

Crwmer Gary Brannen Status Active

Type Builder Annual Revenue  $2,000,000.00
Industry Industrial No.of Employees 10

BillTo Association 201000 - HARBOR FLOOR D&B
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Use the optional Parent Account setting to set up a hierarchy of Accounts. An example of how this
setting can be used is for multiple chain stores that have one “parent” account. Accounts assigned to a
“Parent Account” are considered Associated with the Parent account and display when Associated
Accounts is selected.

The Billto Association allows you to tie the account to a billto file. This association can serve as a
buying account for quotes.

Enter the account’s Dun and Bradstreet number, if applicable, in the D&B setting. You can use the
D&B number and the Dun and Bradstreet service to access commercial data to businesses on credit
history, business-to-business sales and marketing, counter party risk exposure, supply chain
management, lead scoring and social identity matching.

Contacts

| -{-mmv & GERANNEN ~

S Brannen's Flooring m
(919) 379-3722

www.dancik.com

Details Contacts Opportunities Associated Accounts
Actions v LExport | Search. Q
[l Name Title Main Phone Main Email Owner
[l Brannen, Gary Owner (919) 379-3722 gbrannen@dancik.com Gary Brannen
1-10f1 25 - perpage

To add a new contact to the account, click Add New in the upper right hand corner. This brings up the
Contacts window.

+AddMNew ~ | & GBRANNEN ~

New Contact

ACCOUNTS
CONTACTS
2 . Contact Information - Cancel
OPPORTUNITIES

Prefix Mame Mr. x - Title Manager

MName" Austin M Brannen Main Email abrannen@dancik.com

Suffix Main Phone (919) 379-3876

Account Brannen's Flooring x - Main Fax

Additional Information

Add the necessary contact information and click Save to add the contact to the account.
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Assign one of the contacts as the primary contact for the account.

I & GBRANNEN ~

E Brannen's Flooring
: (919) 379-3722

www.dancik.com

Details Contacts Opportunities Associated Accounts
Actions v LExport | Sparch, Q
Make Primary Title Main Phone Main Email Owner
1 Brannen, Austin Manager (919) 379-3876 abrannen@dancik.com Gary Brannen
¥ Brannen, Gary Owiner (919) 379-3722 gbrannen@dancik.com Gary Brannen
1-20f2 25~ perpage
Note: There can only be one Primary contact per account.

Opportunities
Use this part of CRM to enter and track potential sales assigned to the account.
Click Add New in the upper right hand corner to open up the New Opportunity window.

Add information as needed.

+AddNew ~ & GBRANNEN ~

New Opportunity
2]
&
s Opportunity Information m Cancel
Mame* 12%12 flooring tile Est. Amount 15000
Description 50 cartons of 12%12 marbled flooring tile (SKU WGB342) Sales Stage Presentation x -
Account* Brannen's Flooring x - Probability (%) 10%
Bid Date 06/14/17 ™
Est. Close Date 06/21/17 m |

The Sales Stage and Probability(%) settings are linked via the Sales settings in the Opportunities
section of the Admin panel.

Enter the Dodge Report information (Name and/or number). The Dodge Report is a comprehensive
listing of Who, What, Where, When, How and How Much for a construction project.

Associated Accounts

These are accounts that share a Parent/Child relationship; as set up in the Account Detail window.
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The accounts displayed are set up as “child” accounts to the active account (in this example Brannen’s

Flooring).
+AddMNew ~ & GERAN®
a Brannen's Flooring m
(919) 379-3722
www.dancilk.com
TR Details Contacts Opportunities Associated Accounts
LExport | Search. Q
Account City Main Phone Type Owner
Austin's Installation Solutions (919) 379-3722 Contractor Colleen Stafford
Mark Mashewske (919) 417-9030 Contractor Mark Mashewske
1-20f2 25 . perpage « < ¥ »

Contacts

This is where you can add information and details about the people associated with the Accounts and
Opportunities.

1. Click the Contacts link on the left hand side of the window to display all the existing contacts.

2. Click on a contact to access it’s details.

+AddMew ~ & GERANNEN -~

= Gary Brannen owner at Brannen's Flooring m
M socuhs (919)379-3722
& conTACTs gbrannen@dancil.com
£ OPPORTUNITIES
Details Opportunities =

Contact Information

Prefix Mr. Title Crmer

Name Gary Brannen Main Email gbrannen@dancil.com

Account Name Brannen's Flooring Main Phone (919) 379-3722 =
Primary No Main Fax

Additional Information

Crwner Gary Brannen Status Active

Created By Gary Brannen

From the Contact Details window, shown above, you can:

« Edit the contact’s detail information.

¢ Click Add New to add a new contact.

July 7, 2017 Page 259 of 306



Opportunities

These are the Opportunities assigned to this contact.

Addiew > & GBRANNEN v

Gary Brannen oOwner at Brannen's Flooring
el (919) 379-3722
CONTACTS gbrannen@dancil.com

OPPORTUNITIES

Details Opportunities
LExport | Search.. Q
Opportunity Account Amount Close Date Sales Stage Segment Owner
Able Inc. flooring job : g :
50 cartons of 12x12 marbled flooring tile (SKU ... Brannen's Flooring $1500050 06/21/17 Presentation Gary Brannen
1-10f1 254 |perpoge | € | < (> | >

Contacts are associated to Opportunities via the Contacts tab in the Opportunities workflow.

Opportunities

This part of CRM allows you to add new Opportunities or edit existing ones.

+ AddMew ~ | & GERANNEN ~

L Export | Search.. Q

Opportunity Account Amount CloseDate  SalesStage  Segment Owner

Farmington Elementary

This s an opportunity with a bunch of L. Parent Account 300 Develop Multi-Unit  Matthew Fulp

MNew Sears Tower - Apex Child Account - 1 $150,000.00 David Mosley - Developer gt
ng tile Brannen's Flooring $15,00050 06/21/17 Presentation Gary Brannen

50 cartons of 12x12 marbled flooring ti..
‘< n '| 3

1-110f11 25 . Pperpage  « < ] »

Click Add New in the upper right-hand corner to add a new record.
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To edit an existing opportunity, click it and then click the Edit button.

+AddNew ~ | & GBRANNEN ~

$ 12x12 flooring tile o<
e 50 cartons of 12x12 marbled flooring tile (SKU WGEB342)
e $15,000.50
CONTACTS
o o0 0 0 0 0 0 @
New Qualify Presentation Test Test 2 Develop Test3 Refine
Details Contacts Products
Opportunity Information
Mame 12%12 flooring tile Est. Amount $15,000.50
Description 50 cartons of 12x12 marbled flooring tile (SKUWGB34 Sales Stage Presentation
2)
Probability 10%
Account Brannen's Flooring
Bid Date 06/14/17
Est. Close Date 06/21/17
Additional Information
Owner Gary Brannen Segment

Update the information as needed.

+ Add Mew

v o+

Edit Opportunity

Opportunity Information
Mame* Able Inc. flooring job

Description 50 cartons of 12x12 marbled flooring tile (SKU WGB342)

Account® Brannen's Flooring
Bid Date 061417 |
Est. Close Date 06/21/17 (=}

Additional Information

Owner GBRANMEN - Gary Brannen %o

Square Footage 2500

Location

Est. Amount

1500050
Sales Stage Presentation

Probability (%) 10

Save Cancel

Segment

Dodge Report
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Click Save to retain any changes and to return to the main opportunities window where we can add
Contacts.

S AddNew ~ | & GERANNEN ~

= Able Inc. flooring job m A Howa
f 50 cartons of 12x12 marbled flooring tile (SKU WGB342)
$15,000.50
&
|
3 0—0—0—0 0 0 0 0 0 0
MNew Qualify Presentation Test Test2 Develop Test3 Refine Review Megotiation
Details Products

LY=L R+ Add Contact LExport | Search. Q

[ Name Account Title Main Phone Main Email Owner

[F Brannen, Gary Brannen's Flooring Crhmer (919 379-3722 ghbrannen@dancik.com Gary Brannen

1-10f1 25 - perpage

Click Add Contact and then search for the contact.

To establish a primary contact for the Opportunity, select the contact and then click Make Primary
from the Actions drop down.

Note: A star denotes the contact as the primary.

Products
The Products tab allows you to search on and then add items.

Click Edit, to add new entries.

#AddNew ~ | & GBRANNEN ~

Able Inc. flooring job cae [N
OIS 50 cartons of 12x12 marbled flooring tile (SKU WIGE342)
$15,000.50
CONTACTS
CErs oO—0 00 0 0 0 ¢
MNew Qualify Presentation Test Test 2 Develop Test3 Refine
Details Contacts Products

Product Qty Price Ext Price
Item# SAI0900 50.000CT $22.450 $1.122.50
GENOVA 5" FLORENCE
1/27K34.455FXRL HICKORY
TOTAL $1,122.50
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On the window that appears, click Add Product.

S+ AddNew ~ | & GERANNEN ~

Able Inc. flooring job m e
b 50 cartons of 12x12 marbled flooring tile (SKU WGE342)
= d $15,000.50
CONTACTS
erras O—0 090 0 0 0 ¢
New Qualify Presentation Test Test2 Develop Test3 Refine
Details Contacts Products
m Cancel
Tools Product Quy Price Ext. Price
@ = Item - | sA110900 @ 50 B o - 2245 2 ;12250
GENOVA 5" FLORENCE
1/2°X34.455FXRL HICKORY
TOTAL $1,122.50
+ Add Product

Select a one of the following Product Types from the drop down.
— Manufacturer
— Item
— Price Class
— Product Line
The Product Type selected determines what can be entered into the Value setting.

If you are working with Items, the UOM and Price is imported in from the Item File.
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